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TOM TAT
b-Learning c6 thé xem nhw mot hé thong gido duc moé ma kha néng iing dung,
khai théc rit réng voi cong cu hé tro la cong nghé thong tin va truyén thong
cing voi sw huéng dan triee tiép cia GV, Kha ndng khai thac va tmg dung ciia b-
Learning trong day hoc tity thudc rat nhiéu vao yéu té con ngueoi va ¢d so vit chat
clia co sé dao tao. Do do, b-Learning can tiép tuc nghién ciru va dp dung réng rdi

md&i cé thé rit ra mét tién trinh khoa hoc va phit hop nhat véi gido duc Viét Nam.

ABSTRACT

The organization of b-learning to meet the basic requirements for renovation
and the renovation of the complete education and training system after 2015

b-Learning can be seen as an open educational system that can be applied
and exploited widely with its supporting tool, information technology, and media
together with the direct guidance of the teacher. The ability to exploit and apply
b-Learning in teaching depends very much on the human element and the material
basis of the training facility. Thus, b-Learning needs further research and should

be widely applied before a scientific process can be outlined and it can be suitable

for Vietnam s education system.

Quan diém cta Pang 1a chuyén manh qua
trinh gido duc tir viéc chi yéu trang bi kién thirc
sang phat trién ning luc va pham chéat nguoi
hoc. Véi quan diém nay, thi viéc day, viéc hoc
trong nha truong phai thay doi can ban. Tuc 1a
van c6 day, ¢6 truyén thu kién thirc nhu day hoc
truyén théng (F2F). Dong thoi, ngudi hoc chu
dong tim kiém, chiém linh nhirng kién thirc cin
ban lam cong cu dé phat trién nang lyc. Ngay
nay, may vi tinh va internet da tr¢ thanh mot
phan ciia cudc sdng, trong d6 bao gdm ca moi
trrong day va hoc. Dac biét, moi truong hoc tap
tryc tuyén e-Learning co thé dugc xem 1a két
qua cua sy trai rong ngay cang ting cua may
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vi tinh va internet va nhanh chéng tré nén phd
bién. Tuy nhién, moi truong hoc tép tryc tuyén
con gap phai nhiéu tré ngai can phai ¢6 su hd trg
ctia moi truong hoc tap truyén thong (F2F) tir d6
hinh thtc t6 chtic day hoc blended learning (b-
Learning) ra doi.

1. Khai ni¢ém b-Learning

Hinh thire t6 chirc day hoc (HTTCDH) truc
tuyén e-Learning xudt hién tr nam 1998; véi
nhitng thé manh cta no, e-Learning da phat
trién manh mé&. Tuy nhién, din dan e-Learning
dd thé hién mot sb bat cap nhu co s ha t?mg
con thiéu, trinh 6 CNTT ciia cac nha quan 1y,
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ctia GV va HS khong dong déu va mot sb con
yéu... b-Learning 1a mot hinh thirc hoc kha phd
bién trén thé gidi, dac biét nhiing nude co nén
gido duc phat trién. Hinh thirc ndy c¢6 thé phat
huy dugc thé manh cua e-Learning va day hoc
truyén thong.

Hién nay, van con mot s6 khai niém khac
nhau vé b-Learning, cu thé:

Theo Alvarez (2005) da dinh nghia, b-Learn-
ing 14 “Sy két hop clia cac phuong tién truyén
thong trong dao tao nhu cong nghé, cac hoat
dong, va cac loai sy kién nhdm tao ra mot chuong
trinh dao tao t6i wu cho mot ddi tuong cu thé”.
Tac gia Victoria L. Tinio cho rang “Hoc tich
hop (Blended Learning) dé chi cac mo hinh hoc
két hop giita hinh thic 16p hoc truyén thong va
cac giai phap e—Learning”. Theo Bonk va Gra-
ham (2006), b-Learning 1a: Két hop cac phuong
thirc giang day (hodc cung cap cac phuong tién
truyén thong); Két hop céc phuong phap giang
day; Két hop hoc tap truc tuyén va F2F.

Tai Viét Nam, b—Learning con 1a mot khai
niém méi, chua dwoc nghién ctru nhiéu. Tac
gia Nguyén Vian Hién c6 dwa ra mot khai niém
twong tw 1a “Hoc tap hdn hop” dé chi hinh thirc
két hop gitta cach hoc trén 16p véi hoc tap co
su hd tro cta cong nghe, hoc tap qua mang. Téac
gid Nguyén Danh Nam ciing dua ra nhan dinh:
Su két hop giita e-Learning véi 16p hoc truyén
thdng trd thanh mét giai phap t6t, no tao thanh
mot mo hinh dao tao goi la “Blended Learning”.

Dé phu hop voi méi truong hoc tap, trinh do
HS va kha nang CNTT va TT ¢ Viét Nam, ching
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t6i cho rang b-Learning 1a sy két hop “hitu co”,
b6 sung 1dn nhau giira HTTCDH trén 16p F2F
dudi sy huéng dan cia GV va HTTCDH qua
mang e-Learning voi tinh tu giac cua HS thanh
mot thé thdng nhat, trong d6 cac PPDH duoc
van dung mém déo dé tan dung tdi da wu diém
ctia CNTT va TT nham mang lai hi€u qua hoc
tap tot nhét.

2. Céu triic b-Learning

e-Learning da tao ra méi truong hoc tap hap
dan. Tuy nhién, b-Learning 1a su tién hoa hop 1y
va tu nhién nhat trong tién trinh hoc tap. NO chi
ra mot gidi phap dé khac phuc han ché cua day
hoc e-Learning va day hoc truyén thong F2F. N6
12 mot co hoi dé tich hop céc sang tao va tién
bd cong nghé, cu thé 1a hoc tap truc tuyén e-
Learning, voi su két hop va tuong tac t6t nhat
v6i hoc tap truyén thong F2F.

wWhan thi,
Gagné

Bloom Clark

Merrill

Ly thuyét

b-Learning

Hinh 1. Ly thuyét b-Learning

Bing cach ap dung ly thuyét hoc tip cta Keller, Gagne, Bloom, Merrill, Clark va Géry (hinh
1), M. Carman (2005) dwa ra nim thanh phan chinh 1a nhiing yéu t6 quan trong ctia mot qué trinh

b-Learning (hinh 2):

Assessment
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Hinh 2. Céc thanh phén ciia b-Learning
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1. Hoat dong déng bo (Live Event): Cac
sy kién dong bo 1a mot “thanh phan” chinh b-
Learning. Trong hoat dong dong bd, GV hudng
dan cac sy kién hoc tap trong do tat ca HS tham
gia cung mot luc.

2. Tu hoc tap (Self-Paced Learning): cac su
kién hoc tap khong déng bd, nguoi hoc ty hoan
thanh cac qua trinh thu nhéan kién thtre, v6i toc
do va thoi gian hoc cua minh, chéng han nhw
dao tao dua trén su tuong tac, internet hoac CD-
ROM.

3. Cong tac (Collaborration): Moi truong
trong d6 nguoi hoc giao tiép voi ngudi khac, vi
dy, e-mail, cac cudc thao luan hodac tro chuyén
truc myén. Hi¢u qua cua hoat dong déng bo
hodc qua trinh tu hoc s€ dugc tang cuong khi tao
ra co hoi cho sy hgp tac. Khi tao ra mot chuong
trinh hoc tap tich hop, nha thiét ké nén tao ra
moi trudng HS va GV ¢6 thé hop tac dong bd
trong cac phong chat, hodc khong dong bo bang
cach sir dung e-mail va cac cugc trao ddi thao
luan.

4. Panh gia (Assessment): Mot thudc do
kién thirc ctia ngudi hoc. Panh gia 1a mot trong
nhitng thanh phan quan trong nhét ctia b-Learning,
vi hai 1y do: N6 cho phép ngudi hoc dé dang
“kiém tra” ndi dung ma ho da biét, dé diéu chinh
qua trinh b-Learning cua ho; va thé hién hiéu
qua cua tat ca cac phuong phap va hoat dong
hoc tap.

5. Tai liéu hd tro (Performance Support Ma-
terials): Tai liéu hd trg 1a cac thanh phan quan
trong nhét ctia b-Learning. N6 thuc ddy su “duy
v&i moi truong lam

.29

tri va chuyén giao hoc tap
viéc.

3. M6 hinh b-Learning

b-Learning la mot hinh thic day hoc tich
cuc, dac biét 1a sy twong tac gitra cac nguoi hoc,
giita nguoi hoc va GV nham dap ng nhu cau
gido duc cang ngay cang cao cta nguoi hoc.
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ﬁg Hoc giap “

mat

Hinh 3. M6 hinh b-Learning

Theo hinh 3, ngudi hoc tham gia vao qua
trinh hoc tap bang hinh thirc hoc giap mat trén
16p (nhom, ca nhan, seminar, hoi thao); hinh
thitc hoc hop tac qua mang may tinh (chat,
blog, online, forum) va tu hoc (truc tuyén/ngoai
tuyén, doc lap vé khong gian). VSi mdi noi
dung, ngudi hoc dugc hoc bang phuong phap
t6t nhat, phuwong tién tot nhat, hinh thirc phi hop
nhét va kha nang dat hiéu qua cao nhat.

Trén thé giéi, b-Learning kha phd bién trong
linh vuc gido duc va dao tao, dac biét la dao tao
nghé qua mang, b-Learning duoc coi 1 phuong
an t6i wru nhét hién nay khi ma giao duc dién tir
hay e-Learning khong thé thay thé dugc nhirng
hinh thtre hoc trén 16p. b-Learning duoc thé hién
& nhiéu hinh thirc khic nhau, thé hién trong so
do 1:

cackhéfu cia
guatrinh da;
hoc

ich hop gitr:
céc khau

ich hop vé
mit ngi
dung

hirong trin

So d6 1. Nhirng hinh thirc tich hgp

Su tich hop con dugc thuc hién trong mot
khau hodc gita cac khau cia QTDH nham tan
dung vu diém trong qua trinh thuc hién cadc muc
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tiéu day hoc, hodc két hop gitra cac PPDH khac
nhau nhim tin dung loi thé tir sy hd tro cla
CNTT. C6 thé thay, trong b-Learning, ngudi day
va nguoi hoc dugc lya chon phuong an lam viéce
thuan loi nhit cho minh trong diéu kién hién tai.

Ngoai ra, Mayes va Fowler dé xuit mot hinh
thie ba giai doan hay mdt chu trinh b-Learn-
ing, trong d6 ho da xac dinh ba giai doan: khai
niém, xay dung, va ddi thoai. Cac dic tinh thiét
yéu cua qua trinh hoc tap 1a né6 mo ta mot chu
trinh lién tuc, hodc vong phan hoi, cac sang loc
dan dan cta su hiéu biét. Theo d6, hoc tap phat
trién theo ba giai doan, bt dau v4i khai niém,
su tién trién thong qua xay dung dén dbi thoai.
Giai doan khai niém dugc dac trung boi qua
trinh tuong téc giita cac kinh nghiém c6 san ctia
nguoi hoc va kién thirc cua GV. Giai doan xay
dung dé cap dén qua trinh xay dung va két hop
khai niém thong qua st dung khai niém thuc
hién cac nhiém vu c¢é ¥ nghia. Giai doan ddi
thoai lién quan cac thu nghi¢ém cua khai niém va
tao ra cac khai ni¢ém méi trong cudc tro chuyén
voi ca hai nguoi HS va GV. Déi thoai xudt hién
thong qua hoc hop tac.

Tur mo6 hinh ctia Fowler va Mayes, Roberts
(2003) diéu chinh tao nén su tich hop ¢ ba giai
doan khac nhau (So d6 2):

| Hinh thirc b-Learning |

Giai doan khai niém: Y Giai doan xay dung: 2 Giai doan ddi thoai:
Tich hop véi tiép thu Tich horp véi nhigm vu Tich hop véi hop tac
kién thirc céc hoat dong nhém

T L

So' d6 2. Hinh thirc b-Learning véi ba giai
doan hoc tap lap di lap lai
* Tich hop ¢ giai doan khai niém. Tich hop &

cap d6 nay xay ra khi hinh thte hoc tap tich hop
F2F dé hoc & giai doan ban dau. Trong giai doan
nay, HS duoc tiép thu kién thirc.

* Tich hop ¢ giai doan xay dung. Tich hgp
& cap do nay xay ra khi hinh thirc hoc tap tich
hop cac hoat dong hoc tap véi hoc ligu ther cép,
vi dy, nhi€ém vu dua trén hoat dong mang. Trong
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giai doan nay, HS dugc tham gia vao xay dung
kién thirc moi.

« Tich hop ¢ giai doan ddi thoai. Tich hop &
giai doan nay xay ra khi cac hinh thirc hoc tich
hop voi dbi thoai F2F va day hoc tryc tuyén o
giai doan cudi, vi dy, thao luan truc tuyén va
hop tac nhom.

Viéc st dung ban dau ctia cum tir “b-Learn-
ing” chi don gian gan lién lién két cac 16p hoc
dao tao truyén thong cung cac hoat dong hoc
tap dién tir, chang han nhu 1am viéc khong dong
bd (thuong duogc truy cap boi cac HS lac ¢ bén
ngoai 16p tai thoi diém va kha nang truy nhép
bat ky). Tuy nhién, thuat ngit cang ngay da phat
trién hon bao gom tap hop phong phu cac hinh
thirc hoc tap v6i nhiéu cap d6 khac nhau, cu thé:

Tich hop hoc Offline véi Online: Pay 1a cép
d6 don gian nhat, qué trinh b-Learning két hop
cac hinh thuc Offline va Online, hoc tap truc
tuyén ¢ day thudong c6 nghia 1a “qua internet
hodc intranet”va hoc Offline thuong dugc thiét
1ap trong mot 16p hoc truyén théng. Tuy nhién,
viéc hoc tap offline dugc quan ly thong qua mot
hé théng hoc tap truc myén. Mot vi du cua loai
hinh tich hgp nay bao gdm chuong trinh hoc
tap, cung cép cac tai liéu hoc tap va nghién ctru
nguon tai nguyén trén Web, trong khi dugc GV
huéng dan, phuong tién chinh cua cac bubi dao
tao 16p hoc 1a huéng dan.

Tich hop tu hoc, hoc tich cuc véi hoc hop
tac: Qua trinh ty hoc thuong doc 1ap, theo yéu
cau hoc tap ngay cang cao duogc quan Iy hoic
kiém soat bai cac HS. Mat khac, ngu y cua hoc
tap hop tac 1a ning dong hon giao tiép giira cac
HS dé chia sé kién thirc. Su tich hop gitra tu hoc
va hoc hop tac c6 thé bao gom xem xét lai nhiing
kién thirc quan trong trong mot tinh hudng moi
hodc két qua méi tiép theo 1a kiém duyét, tich
cuc, truc tuyén, gilta nguoi hoc-nguoi hoc thao
ludn vé cac g dung cua kién thirc vao cong
vao va cudc sdng sau ndy cua ngudi hoc.

Tich hop hoc ¢6 céu tric véi hoc khong c6
chu trac: Khong phai tat ca cc hinh thic hoc
tap déu bao ham mot tinh toan trude, co cu
triic, hodac chuong trinh hoc tap chinh thirc véi
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ndi dung dugc td chirc theo thir tu cu thé nhu
cac chuong trong SGK. Trong thuc té, hau hét
hoc tap tai noi lam viéc xdy ra trong hinh thuc
khéng c6 cdu tric thong qua cac cude hop, cude
hoi thoai hanh lang, hodc e-mail. Mot thiét ké
chuong trinh tich hop c6 thé tich cuc xem xét,
nim bit cac cudc dam thoai va van ban tir hoat
dong hoc tap phi cau trac véi cac kho kién thirc
¢6 sin dya trén nhu cau, h trg nhitng nguoi tim
kiém tri thirc cong tac va lam viéc.

Tich hop ndi dung tuy chinh véi ndi dung c6
dinh: No6i dung ¢ dinh theo dinh nghia chung,
khong lién quan dén bdi canh va yéu cau clia mot
t chuc, co quan. Tuy nhién, ndi dung chung 1a
it ton kém dé mua va hiéu qua thudng xuyén c6
gia tri cao hon n¢i dung tuy chinh. Ngay nay,
ndi dung ty hoc chung c6 thé duoc tuy chinh véi
mot su pha tron mot hoat dong tich cuc (16p hoc
hoic truc tuyén) hodc véi ndi dung tuy bién.

Tich hop hoc, thuc hanh, va tai liéu hd tro:
C6 18 hinh thirc t6t nhat cta b-Learning hoc tap
tich Iuy (to chirc trude khi bat dau lam nhiém
vu méi) véi thuc hanh (bang cach sir dung quy
trinh m6 hinh m6 phong nhiém vu hoac cong
viéc) va tai liéu hd trg chi thyc hién trong thoi
gian cong cu tao diéu kién thuan loi thich hop
cho viéc thuc hién nhi€ém vy, cong viéc. Cong
cu, phuong tién tién tién cung cip moéi trudng
khong gian lam viéc dyua trén may tinh lam viéc,
hop tac, va cac cong cu tai licu hd tro.

4. Pic diém ciia b-Learning

b-Learning 14 mét HTTCDH hét suc linh
hoat, 4p dung nhimg PPDH tién tién va sir dung
hi¢u qua nhiing tién ich ma cong nghé dem lai.
Nén tang ctia phuong phép b-Learning tao thanh
dwa trén nhitng vu diém cua gido duc truyén
thong F2F va gido duc dya trén may tinh thay
vi str dung mot cach riéng 1¢. Pic diém co ban
clia b-Learning phan anh gia tri gido duc cta thé
ky 21:

- Cung cap mot phuong phap méi dé hoc
tap va giang day. b-Learning linh hoat vé khong
gian va thoi gian dién ra cac hoat dong day va
hoc, sao cho phu hop vo6i tiing ndi dung, kha
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nang t6 chirc vi viée hoc vira dién ra trén 16p vira
dién ra thong qua mang may tinh. Thoi gian hoc
dugc thay d6i cho phu hop v6i kha nang hoc cua
ca nhan HS.

- Giang day lam thé nao dé HS tu hoc. Hoat
dong cta HS 1a hoat dong tu hoc c6 huéng dan,
v01 vai tro chu dao cua minh, HS tich cuc tham
gia vao hoat dong hoc trén 16p “that” va trén 16p
hoc “40”. Ngoai kién thirc vé chuyén mén, HS
con trau doi duge ki ning tiép can va lam chu
cong nghé.

- Tao ra day hoc ky thuat $6. Ap dung PPDH
tién tién, phu hop voi noi dung day, tuong thich
v6i ting dbi tuong hoc va kha ning hoc cua HS.

- b-Learning ké thira nhirng wu diém cia hoc
truc tuyén e-Learning. b-Learning cho phép c6
thé hoc voi tde do hiéu qua nhanh nhét co thé.
Gitip cho nguoi hoc ghi nhé kién thitc nhanh
hon thong qua tinh twong tac ctia nd, cho phép
ngudi hoc tang tde d6 hoc thong qua cac cong cu
hoc tap ma ho da quen thudc va tiép nhén nhiing
cong cu hoc tdp ma ho it st dung nhét. Nguoi
hoc ¢6 thé truy cép tir bat clr mot may tinh nao
& bit cir dau trén thé gidi, v6i chi phi rat thap dé
tham gia 16p hoc “40”, thao luan, trao d6i va tim
kiém tai liéu phuc vu hoc tap.

- T6i uu hod viée sir dung phuong tién. Trong
b-Learning, ngoai nhitng phuong tién CNNTT
va TT sir dung dé hd trg trong day hoc truyén
thong con cé sy nang cao va khai thac t6i uu
nhiing tién ich tir cac phuong tién hién dai khac
trong d6 c6 may tinh va internet.

- Cai thién hoc tap dua trén du an, hop 1y hoa
cac ndi dung hoc. Theo dé, cau truc ndi dung
chuong trinh dugc phan chia va b tri mot cach
phtt hop hon trén co s& SGK va phan phéi noi
dung chuong trinh vat ly THPT dugc ban hanh.

- Va cai thién qua trinh giang day. Hoat dong
ctia GV c6 mdi lién hé chit ch& va thong nhat
v6i cac GV khac va nha k¥ thuat trong viéc thiét
ké cac noi dung, dua ra cac chi dan cho nguoi
tham gia vao khoa hoc.

5. Vai tro ciia b-Learning d6i véi ddi moi
phuwong phap day hoc
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D6i moi PPDH 1a mot trong nhitng muc tiéu
16n dugc nganh giao duc va dao tao dat ra trong
giai doan nay nhim nang cao chit luong va hiéu
qua cua giao duc dao tao. Hién nay viéc day
hoc chii yéu 1a 1én 16p theo phuong phap truyén
thdng, thay tiép xtc truc tiép v6i tro. Thiy dong
vai tro chu dong, tro thuong bi dong, b-Learning
¢6 thé 1am bién d6i cach hoc ciing nhu vai tro
ctua HS va GV. Nguoi hoc dong vai tro trung tam
va chu dong trong qua trinh hoc tap, co thé hoc
moi lac, moi noi, mién rang noi dé c¢6 phuong
tién trg giup viée hoc. GV s€ chi 1a nguoi hudng
dan HS hoc tap chir khong don gian chi con 1a
ngudi phat thong tin vao dau HS.

b-Learning bat ngudn tir ¥ tudng rang viéc
hoc khong chi 1a hoat dong hoc tap trong mot
thoi gian nhat dinh ma 1a mot qua trinh lién tyc,
nguoi hoc dugc cung cép phuong tién dé thuc
hién nhiém vy hoc tdp cua minh. Cung voi su
phat trién ngay cang nhanh va cang déng vai tro
quan trong trong cudc song ciing nhu trong giao
duc cia CNTT va TT, b-Learning dang dan dan
thé hién rd tam quan trong ctia minh.

b-Learning lay HS lam trung tdm; tinh linh
hoat, tu hoc, két hop nhidu phuong phap dé hoc
tap. La mot md hinh giang day ngay cang phd
bién, b-Learning yéu cau tat ca HS hoach dinh
ké hoach truge khi hoc tap, tiép thu kién thuc
md&i va st dung kién thirc mot cach sang tao dé
cac giai quyét cac van dé trong cudc song hang
ngay thong qua mot loat cac hoat dong déng bo
va khong dong bd.

Hién nay, b-Learning dang ching to dugc
su wu viét cia minh so vdi cac hinh thitc hoc
khac. Piéu nay duoc thé hién trong cac nghién
ctru duge cong bd cta Thomson Job Impact
Study (2002), Texas Instruments and Corning
Glass Works (Zemke, 2006), Results - Oriented
Learning (2006) cia Microsoft, Schnelle (2006),
Bersin (2004). Nghién ctru ctia Osguthope &
Graham (2003) da chi ra sau Iy do dé chon thiét
ké hodc sir dung mot hé thong b-Learning, bao
gdém: sy phong phu cua su pham, tiép can véi
su hiéu biét, su tuong tac xa hdi, co quan ca
nhan, chi phi hiéu qua, d& dang stra d6i. Két qua
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nghién ctu cua Graham, Allen & Ure (2003)
cho thdy, da s6 nguoi dan chon b-Learning vi ba
Iy do chinh: hoan thién tinh su pham, ting tinh
truy cép va sy linh hoat, taing hi¢u qua chi phi.

V6i b-Learning, gio hoc 1y thuyét sinh dong
hon nh¢ cac hiéu tng hinh anh, am thanh, d6
hoa, thi nghiém ao, thi nghi€ém mo phong... trén
may tinh. Ngoai ra, k¥ nang xa hoi cua HS ciing
duoc nang cao dang ké do tinh tuong tic cao
gita cdc thanh vién trong 16p. Py 1a mot yéu
td kich thich su hting thu, nang cao dong co hoc
tap, dong thoi ting kha nang hop tac va lam viée
cta HS. Tiét kiém duoc thoi gian viét, v& trén
bang do d6 GV ¢6 thoi gian nhiéu hon dé thuc
hién chtic nang cua minh trong PPDH tich cuc
nhu: Giap HS khai quét kién thirc, nang cao 1y
luan va hiéu kién thirc mot cach siu sic; Kiém
tra nang luc giai quyét van dé, k¥ ning, k¥ xao
va mg dung kién thirc vao thyc tién cua HS;
Huéng dan HS trao dbi thao luén;. ..

b-Learning cai thién s6 lugng va chat luong
cac thong tin lién lac gitra nguoi hoc vdi nhau
hodc nguoi hoc va nguoi day qua cac hoat dong
thao luan nhom truc tuyén va mat d6i mat trong
16p hoc. b-Learning cung cdp nhimg phwong
tién, tai liéu dé bat dau kham pha hoc tap truc
tuyén trong khi van giir lai QTDH ciia 16p hoc
truyén théng ma HS va GV di quen thudc. B-
Learning gitip cai thién mdi quan hé giita cac
GV va HS. Su gia tang thoi gian trao doi truc
tiép mat d6i mat trong 16p hoc so véi hoc tryc
tuyén, voi kha nang cap nhat ndi dung va cac
hoat dong hoc tap nhanh chong tao diéu kién
cho cac thong tin phan hoéi ngay lap tic dén
dugc voi ngudi day. b-Learning ciing cung cép
co hoi dé nguoi hoc manh dan dua ra y tuong
cling nhu cung cp bd sung céc tai liéu hoc tap
tao ra ngudn tai lidu ngay cang da dang, phong
phu.

b-Learning tao kha nang tu hoc va tu nghién
ctru cho HS trén moéi trudng ca nhan. Vi cac doi
tugng nhan thirc dugc trinh bay mot cach toan
dién, téng thé, diy du va nhanh chong nhd cac
thiét bi da phuong tién va cac phan mém. Hon
nira, thong qua sy cong tac nhom, HS dugc rén
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luyén cac k¥ ning giao tiép, tao sy tu tin va
manh dan trinh nhiing ¥ tuéng, quan diém cua
ca nhan. HS dugc tham gia mot loat cac tuong
tac trong khong gian va thoi gian; tiép can ngudn
thong tin, giao duc va dich vu cdng déng va cac
két ndi ca nhan tao nén su thuan loi va kha nang
nam bat thong tin nhanh chéng.

Vi b-Learning, két qua hoc tip phan anh
ngay qua timg bai hoc chir khong phai cho dén
bai kiém tra. Khi két thiic mot bai hoc hay khoa
hoc, HS ¢6 thé kiém tra kién thirc minh da hoc
thong qua cac bai kiém tra, bai thi dudi dang
tréc nghiém khach quan hodc ty luan. Két qua
va dap an s€ dugc cap nhat nhanh chéng, dem
lai théng tin phan hoi kip thoi, gop phan tich cuc
trong viéc chi dao, dinh huéng hoat dong day
hoc, giup HS tu danh gia kha nang ciia minh va
GV ciing c6 thé danh gia ning luc hoc tap cla
HS cling nhu nang lyc chuyén mon ctia minh.

Bén canh d6, b-Learning ciing tiét kiém thoi
gian (so v6i day hoc truyén théng) va chi phi (so
v6i hoc trye tuyén) trong khi van dam bao hoan
thanh cac nhiém vu hoc tap dua vao tinh linh
hoat trong viéc lap ké hoach va thoi gian biéu
cho khod hoc trén co sé phan phdi cac hinh thire
day hoc can bang va tdi uu hoa chuong trinh
hoc tap phat trién. Hoan toan hoc truc tuyén, tur
hoc, phuong tién truyén thong phong phu dua
trén ndi dung day hoc trén web c6 thé 1a qua
t6n kém dé san xuat (doi hoi nhidu nguodn luc va
k¥ ning), nhung két hop hop tac 4o va cac budi
day hoc F2F voi cac hoat dong tu hoc don gian,
chang han nhu chung néi dung hoc tap, tai liéu
nghién ctru, cac hoat dong hoc tap di¢n tur, bai
tap van ban, va bai thuyét trinh PowerPoint (yéu
cau thoi gian nhanh hon va k¥ nang thap hon dé
san xudt) ¢ thé co6 hiéu qua, tham chi con hon.

Mit khéc, co s vat chit ha ting trong gido
duc nudc ta thép, chua c6 kha nang phuc vu
day hoc hoan toan qua mang cing véi sy thiéu
kinh nghiém va k¥ nang trong viéc quan ly, khai
thac cling nhu str dung cac hé théng dao tao tryc
tuyén ciia nguoi GV cho thdy giai phap b-Learning
trong diéu kién hién nay 1a mot tit yéu.

Tom lai, hinh thirc b-Learning phat huy tdi
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da thé manh cta ca GV va HS. Ca ngudi hoc va
ngudi day déu phai nhan thirc duoc vai tro thay
d6i ctia minh. Trudc day khi phuong phap giang
day giao tiép ra doi, vai trd ciia ngudi thdy da
do6i tir “day” sang “hudng dan” va cao hon la
“hd tro”. Trong hinh thirc b-Learning, ban than
ngudi thay ciing duoc CNTT “hd trg” va van
dung t6t cac tinh ning uu viét cia nd, nguoi
thay s& gitp timg HS hiéu cac khdi niém 16 rang
hon va biét cach van dung cac khai niém nay
trong thuc hanh thuc té mot cach tich cuc, sang
tao va trd thanh mot nguoi hoc chu dong, tich
cuc, lam nén tang cho sy chu dong trong cudc
song va cong viée cua cac HS trong twong lai.
Tur do, b-Learning s€ mang lai mat trao luu moi
trong hoc tap.

6. Quy trinh b-Learning

b-Learning xuét phét tir chinh yéu cau ciia
QTDH khi céng nghé ngay cang phat trién va
tham nhap sau rong vao cac mit cua doi song
con nguoi, dac biét 1a trong linh vuc gido duc.
D¢ trién khai b-Learning mét cach hiéu qua can
phai thuc hién theo mot tuan ty thich hop. Qua
phan tich dic diém ciing nhu cic yéu td anh
huong dén b-Learning, quy trinh b-Learning ¢
thé trai qua bon giai doan nhur so do sau:

Chuén binén
tang va k¥ ning

hoctap

Xay dung néi
dungva cac hoat
doéngroéi chay
thir

Pénh gid két qua
hoctép va dien
chinh

So db 3. Quy trinh b-Learning

Giai doan 1 — Chuan bi: Trong giai doan nay,
ngudi day va ngudi hoe duoc tiép xuc v6i nhitng
yéu t6 cua b-Learning. Cting véi viéc chuan bi
nén tang hoc tap (hé théng quan 1y hoc tap Moo-
dle), nguoi tham gia can rén luyén nhitng k§
ning can thiét cho viéc b-Learning nhu sir dung,
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khai thac mang, 1am viéc v6i phan mém, dang
ky va ding nhap vao hé théng. Cung véi do 1a
viéc phat trién hé théng cac tai liéu hoc tap, tung
bude tiép can hé thong quan 1y hoc tap dién tu.
bay la khau chuan bi, tao tién d& cho trién khai
cac giai doan tiép theo.

Giai doan 2 — Thiét ké va thir nghiém: Xay
dung chuong trinh, ké hoach va thiét ké cac noi
dung va hoat dong hoc tip dwa trén nén tang
hoc tap. Tao mot chuong trinh hoc tép tich hop
khong chi don gian 1a két hop hoc truc tuyén
va hoc truyén théng ma phu thudc vao nhiéu
yéu t6. Bé dén duoc thanh cong, su thiét ké b-
Learning can phai ¢6 y tuong rd rang; do d6, can
lwu ¥ cac diém sau: Xéc dinh 16 myc tiéu giang
day; Xac dinh cac trinh d¢ ky ndng ctua nguoi
hoc va cac dic diém cua do6i tuong day hoc; Chu
y dén noi dung day hoc, muc tiéu va ddi tuong
dé tich hop cac phuong phéap hoc tap thich hop
nhat; XAy dung chuong trinh giang day t6t (bao
gbm ca danh gid) can khai thac toi da cac kha
nang hd tro cuia CNTT; nén trao doi, tham khao
¥ kién cta cac chuyén gia, dong nghiép; Thiét
ké cac chuwong trinh b-Learning méi chi thanh
cong mot nira ma sy thuc hién, hd tro cua cac
phuong tién ciing rat can thiét dé thanh cong.
Nguoi day can day cho Hs nhu thé nao dé tu
hoc; dam bao HS co thé thanh cong bang cich
tao diéu kién thuan loi, cung cép cho ho cong
nghé va hd tro k¥ thuat thich hop. Sau do, tién
hanh chay thir, xem xét két qua, phan tich va rat
ra nhan dinh lam co s6 cho sy diéu chinh cai tién
cac noi dung cling nhu cac hoat dong hoc.

Giai doan 3 — Chia sé va trién khai: Chia sé
cac ndi dung va hoat dong hoc tap da thiét ké véi
ngudi hoc va ngudi tham gia, dic biét trao d6i
v6i nhimg GV ¢6 kinh nghiém dé hoc héi. Sau
do, ap dung trién khai thuc té cac hinh thuc két
hop trong QTDH, cu thé day hoc truyén théng
F2F dya trén ndi dung va hoat dong da xay dung
tryc tuyén trén hé thong.

Giai doan 4 — Panh gia va diéu chinh: Panh
gia két qua hoc tap cua HS. Tir két qua do cung
v6i su trao d6i voi HS va dong nghiép, diéu
chinh va cai tién mé hinh sao cho phu hop.

NGHIEN CUU KHOA HOC

Két luan

Viée t6 chirc day hoc véi theo hinh thirc hoc
tich hgp b-Learning cho qua trinh day hoc 1a xu
hudng tat yéu trong gido duc dao tao cua thé
ki XIX. b-Learning dwoc hiéu mot cach chung
nhit 1a sy két hop day hoc truyén théng F2F va
day hoc truc tuyén e-Learning, nén b-Learning
ké thira vu diém cta ca F2F va e-Learning; noi
cach khac, b-Learning thyc sy 12 mot cude cai
cach vé phuong phap day hoc véi kha nang linh
hoat, tuong tac, tu hoc va tinh hiéu qua cia no,
g6p phan d6i m6i phuong phép day hoc, cai tién
va nang cao tinh tich cuc vé chat luong dao tao
toan dién.

Dé phat trién b-Learning trong day hoc &
truong phd théng, bude dau nén to chirc hinh
thirc b-Learning don gian. D6 1a tr website
riéng cua truong, mdi bd mon hodc mdi nhém
GV cung nganh s co cac trang web riéng, tich
hop thém hé thong quan 1y hoc tap (LMS) va hé
thong quan 1y ndi dung hoc tap (LCMS). Luc
d6 mdi GV s& c6 mot tai khoan riéng trong hé
thong, tir d6 co thé chu dong thiét ké, soan thao
bai giang, bai kiém tra, bai thi, tao gido an truc
tuyén, day hoc truc tuyén bang cac hinh thirc
nhu trinh chiéu, hinh anh, hoat hinh, video clip,
chim diém bai kiém tra, bai thi truc tuyén, trao
d6i thong tin hoc tap, giai tri, tw van cho HS vé
kién thirc bai giang, danh gia HS véi cac wu -
khuyét diém nham hiéu va c6 phuong phép giao
duc phu hop cho tirng HS va cling 1a co so lién
lac hai chiéu gitta GV va phu huynh. HS ciing c6
thé chu dong hoc tap, 1am bai tap, kiém tra, thi
truc tiép trén may tinh, lam bai tap theo nhom,
trao d6i phuong phap hoc tap, dbi thoai voi GV
va ban bé, giri cac cau hoi tu van, viét nhat ky,
gidi tri,... Phu huynh c6 thé theo doi viéc hoc
tdp cta con em minh qua thong tin, thong bao
cua nha truong, diém hoc tap, nhan xét, danh gia
cua nha truong va GV bd mon,...

Vé phia Ban giam hiéu nha truong, cé thé
thong qua cong b-Learning dé kiém duyét ndi
dung giang day, quan ly GV, thong tin hoat dong
ctia nha truong, thong tin 2 chiéu dén phy huynh
HS, thoéng tin vé HS nhu diém s6 mén hoc, diém
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trung binh hoc ky, trung binh nam, Xép loai,
danh gia, khen thuong, ky luat, diém danh, quan
ly dién dan trao doi thong tin noi bo giita nha
treong voi GV va nha trudng véi HS, tu van cho
HS nhing van dé kho khin trong hoc tap va tim
ly qua mang, trao d6i véi GV.

Toém lai, b-Learning c6 thé xem nhu mot hé

truyén thong cung v6i sy hudng dan truc tiép
cua GV. Kha nang khai thac va tng dung cua b-
Learning trong day hoc tiy thudc rat nhidu vao
yéu td con ngudi va cd so vat chat cia co so
dao tao. Do d0, b-Learning can tiép tuc nghién
ctiru va ap dung rong rai méi co thé rit ra mot
tién trinh khoa hoc va phil hop nhit vé6i gido duc

thong gido duc mé ma kha nang ng dung, khai ~ Viét Nam.
thac rat rong voi cong cu hod tro 1a CNTT va
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