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TOM TAT
Nghién cvru nham xdc dinh cdc yéu t6 lién quan dén thi hiéu va thai dg ciia nguoi tiéu
diing khu viee TP HCM d6i véi san pham thiiy san ché bién. Véi 233 mau khdo sat, nghién
ciru di cho thdy 1y do chinh khién ngieoi tiéu diing nghi rang ho sé tiép tuc ding san pham
thity san ché bién trong tirong lai véi cdc nhdn dinh sau: thoi gian ndu nwéng trong tirong
lai sé bi han ché hon (62.9%), san pham sé da dang hon, dép g yéu cau tot hon (48,3%)
va dam bao vé sinh an toan thue pham hon trong twong lai (30,9%). Trong 95% nguroi tiéu
ding tai TPHCM tiép tuc sit dung san pham thity san ché bién, 11% cho rang sé sir dung
cdc san pham nay nhiéu hon khi thu nhdp tang lén.
Tir khoa: thi hiéu, théi do, san pham thity san ché bién.
ABSTRACT
Preference and attitude of consumers in HCMC for processed aquatic products
The aim of this study is to identify factors related to preference and attitudes of con-
sumers in Ho Chi Minh City for processed aquatic products. Of 233 survey samples, the
study found some main reasons why consumers think they will continue to use processed
aquatic products in the future as the following comments: cooking time in the future will
be more limited (62.9%), products will be more diverse, (easier to) better meet the hy-
giene requirements (48.3%), food safety in the future (30.9%), and consumers think that

they will use many products as incomes rise in the future (11%).
Key words: preference, attitude, processed aquatic product.

1. Khai quat

Nude ta véi hé thdng séng ngoi day dic va
¢6 dudng bién dai hon 3.260km, nén rat thuan
loi phat trién hoat dong khai thac va nuéi trong
thuy san. San lugng thuy san Viét Nam da duy tri
tang trudng lién tuc trong 17 ndm qua voi muc
tang binh quan la 9,07%/mam. Vi chu truong
thic day phat trién cia chinh phu, hoat dong
nudi trong thuy san di c6 nhitng bude phat trién
manh, san luong lién tyc tang cao trong cac nam
qua, binh quén dat 12,77%/mam, dong gop dang
ké vao tang trudng téng san luong thity san cua
ca nude. Viét Nam dung thi tu thé gioi vé kim
ngach xuit khau thity san, va dtng thir hai thé
gidi ¢ s6 nha may ché bién thiy san quy mo
cong nghiép dap g day du cac tiéu chuan khat
khe khi xudt khau. Tuy nhién, thi truong noi dia
hién dang chiém ty trong rt nho trong co cau
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doanh thu ctia hau hét cac doanh nghiép thuy
san (chua téi 5%). O thi truong ndi dia hon 90
triéu dan v6i muc tiéu thu thay san 1én dén 27
kg/nguoi/nam, cac doanh nghiép thiy san lai bo
ngd cung g, bo bé an toan vé sinh thyc pham.
Trong thoi gian qua mot vai doanh nghiép dat
mirc ting trudng cao, nhung hau hét cic doanh
nghiép thiy san déu khong chu trong phat trién,
mo rong thi truong ndi dia. Theo dy bdo cua
Trung tim Tu van va Quy hoach phat trién thuy
san, giai doan 2011-2020, gia tri thuy san ché
bién tiéu thu nodi dja s& tang binh quan 5,37%/
nam. Muc ti€u thy trong nudc nam 2015 dugc
du bao 12 790.000 tan, ndm 2020 1 940.000 tan.
Trong d6, san pham thily san dong lanh chiém
trén 30%. Tur nhitng thuc té trén, cac tac gia thuc
hién nghién ctu vé thi hiéu va thai do cua nguoi
tiéu ding khu vuc TP.HCM dbi voi san phdm
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thity san ché bién dé phat trién linh vuc ddy tiém
nang nay.

2. Co s6' 1y thuyét

2.1. San pham va phan loai sain phim

Kotler va Armstrong (2011) dinh nghia “san
phém 12 moi thtr c6 thé duge dua ra thi truong
dé thu hat su chu y, tiép nhén, st dung, hodc
tiéu thy va c6 kha ning théa man mot nhu cau/
doi hoi nao d6”. Theo d6, san pham gém c6 3
cap d6: (i) Gid tri khdch hang cot 16i, (i) San
pham thwc thy va (iii) San pham dwoc gia tang
gid tri. Trong do:

- Cép d6 can ban nhat 13 gid tri khdach hang
cot 16i, 1a cai ma nguoi mua thyc sy mua, la
nhing loi ich chinh yéu hoic kha ning san
pham gitp ho giai quyét van dé ciia minh.

- Cép do tht hai 1a khi loi ich cdt 15i bién
thanh san pham thyc thy véi cac thanh phan
dac diém cu thé ma nguoi mua co thé cam nhan
bang cac gidc quan ctia minh, bao gom: dic tinh
ndi bat, thiét ké/ kiéu dang, bao bi, chat luong,
tén thuong hiéu.

- Cép do cudi cung 1a khi san phim duoc
gia tang gia tri bang cac dich vu va loi ich gia
tang cho ngudi tidu dung, bao gdbm: dich vu hau
mai, bao hanh, hd trg san phém, giao nhan va
tin dung.

San pham dwoc phan vao hai nhom 16n dwa
trén phan loai ngudi s dung, gdm c6 san pham
tiéu ding va san pham cong nghiép. Trong do:

(i) San pham tiéu dimg 1a san pham duoc
mua béi ngudi tiéu ding cudi cing cho muc
dich ca nhan, thudng dugc phan loai nho hon
dua trén cach nguoi ti€u dung mua ching, bao
gdm san pham tién ich, san phdm mua sim, san
pham chuyén biét va san pham khong duoc tim
dén.

(i) San phdm céng nghiép 1a san pham dugc
mua dé xir Iy hodc dé sir dung nham thuc hién
cong viéc kinh doanh. Do d9, khac biét gitra mot
san pham tiéu dung va san pham cong nghiép la
dua trén muyc dich mua san phérn.

2.2. Thai d9 va cac thanh phan cia thai do

Thai d 1a sy danh gia tot hay Xau cua ca
thé, dwoc hinh thanh trén co s¢ nhiing tri thirc
hién c6 va bén vitng vé mot khach thé hay y
tuong nao do, nhiing cam giac do chung gay ra
va phuong huéng hanh dong c6 thé c6. Trong s6
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cic md hinh vé thai do, mé hinh cta Schiffman
va Kanuk (2000) duoc st dung rat phé bién,
mo hinh thai d6 nay gom c6 ba thanh phan co
ban la: nhdn thirc, cam xuc va xu huong hanh
vi. Trong d6, thanh phan nhdn thirc néu 1én sy
nhan biét, kién thirc ciia nguoi tiéu dung vé mot
san pham nao d6. Nhan biét thé hién & dang
tin tudng, hay ndi cach khac nguoi tiéu dung
tin rang san phim d6 c6 nhing dic trung ma
ho mong doi. Thanh phan cdm xiic d& cap muc
d6 hai long hay khong hai long, yéu thich hay
khong yéu thich, thé hién & sy danh gia. Nguoi
tiéu dung s& danh gia san pham d6 ¢ dang tot
x4u, than thién, 4c cam... Va thanh phﬁn xu
hwong hanh vi néu 1én xu hudng, du dinh hanh
dong ctia nguoi tiéu dung ddi v6i san pham theo
hudng da c6 nhan thirc va cam xuc. Vi du khi
nguoi tiéu dung nhan biét duoc thuc phém ché
bién sin s& mang dén su tién loi khi st dung va
c6 danh gia tot v& mat hang nay s& c6 xu hudng
mua san pham d6 vé st dung.

2.3. Hanh vi nguoi tiéu dung

Hanh vi ctia nguoi tiéu dung 1a mét linh vuc
nghién ctru rat phirc tap bao gom cac nghién
ctru v thai do, hanh dong, phan ing cua ngudi
tiéu dung. Tuy nhién, no lai giup cho cac doanh
nghiép co thé xac dinh va du doan chinh xac
hanh vi ctia ngudi tiéu ding dé tir d6 xay dung
cac chién lugc kinh doanh phii hop. Hanh vi
nguoi ti€u dung duoc xac dinh 1a: (1) Nhiing
hanh ddng cta con nguoi trudc, trong va sau
khi mua sim va tiéu dung, (2) Hanh vi ngudi
tiéu dung co tinh nang dong va tuong tac, nd
chiu sy tac dong tir moi truong va cling co tac
dong nguoc tro lai d6i véi moi truong dy.

Hoat dong nghién ctru hanh vi cua nguoi
tiéu dung khong chi gidi han & viéc tim hiéu
nhitng hanh dong riéng 1, cu thé cia ngudi
tiéu dung thyc hién trong quéa trinh mua sim,
ti€u dung san phém, dich vu ma con dugc mo
rong theo hudng tim hiéu xu hudng thai do cua
nguoi tiéu dung.

2.4. Cac yéu t6 anh hwéng dén hanh vi
mua ciia ngwoi tiéu dung

Céc nhan té anh huong dén hanh vi mua cia
nguoi tiéu ding dugc chia 1am bon nhom: cdc
anh hwong xa hoi, cac anh huong ca nhdn, cdac
danh huong marketing va cdac anh huong vi tri.
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Cdc yéu t6 xd hoi: Tang 16p xa hoi, vin hoa
va anh huéng nhom tiéu ding c6 anh hudng dén
mua hang va quyét dinh mua hang. Nhitng anh
hudong nay c6 thé truc tiép hodc gian tiép dén
tién trinh mua hang,

- Vin hoa 1a mot trong nhitng nhan t co ban
nhit anh huéng dén nhu cau, mong mudn va
hanh vi cia nguoi tiéu dung.

- Tang 16p xa hoi dya trén su giau co, ky nang
va nang lyc con nguoi. Su khac biét vé tang 16p
x4 hoi biéu hién & nhitng hanh xir va nhiing gia
tri khac nhau ma nhiing hanh xtr va nhiing gia tri
nay anh huéng dén hanh vi cta nhitng c4 nhan
ctia nhom tang 16p do.

- Nhom tham khao bao gdbm ngudi than va
ban bé, trong t6 chitc hay nhitng khuyén cao
tor chuyén gia. Nhom tham khao c6 anh hudng
manh hon d6i v6i nhitng san phdm dai chung,
nhimg san phdam ma sir dung thi nhitng ngudi
khac thdy duoc, gidng nhu quan 4o, xe co.

Cdc yéu t6 thudc vé cd nhan: Kotler va Arm-
strong (2011, tr.177) cho rang “Quyét dinh ciia
ngudi mua ciing bi chi phdi boi cac yéu tb ca
nhan, nhu tudi tac va giai doan trong vong doi,
nghé nghiép, diéu kién kinh té, phong cach séng,
tinh cach va sy nhan thic vé ban than”. Trong
do:

- Tudi tac va giai doan trong vong doi: thoi
quen mua sim hang hoa va sir dung dich vu ciia
con ngudi thay ddi qua thoi gian, hanh vi mua
hang vi thé ciing thay ddi theo.

- Nghé nghiép: nghé nghiép ciia ngudi tiéu
dung anh hudng dén san pham va dich vu ma ho
mua boi vi nhu cau lién quan dén nghé nghiép 1a
khac nhau.

- Diéu kién kinh té: diéu kién kinh té cia mot
c4 nhan s& quyét dinh dén san pham ciing nhur
cura hang ma ngudi d6 lua chon.

- Phong cach séng: nhitng ngudi co cung dia
vi va tang 16p xd hoi hay nghé nghiép van c6 thé
¢6 phong cach sdng hoan toan khac nhau. Phong
cach sbng nhan manh cac khia canh quan trong
ctia ngudi tiéu dung, bao gdm: Hanh dong (viéc
lam, thoi quen, mua sam, hoat dong thé thao,
hoat dong xa hoi), So thich (an udng, thoi trang,
gia dinh, giai trf) va Quan diém (vé ban than, cac
véAn dé xa hoi, cong viéc, kinh doanh, san phém).
Tat ca déu c6 tac dong dén hanh vi mua hang vi
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thr ma nguoi tiéu dung mua khoéng chi 1a san
phim, ma con 1a gia tri ciing nhu phong cach
séng ma san pham nay dai dién.

- Tinh cach va su tu nhan thuc: tinh cach la
nhitng dic diém tam 1y dé phan biét mot ca nhan,
1a nét dic trung ciia mdi ngudi nén sé anh hudng
dén hanh vi mua hang ctia ngudi do.

Cdc yéu t6 marketing: Mdi yéu td marketing
mix (san phdm, gia ca, phan phdi, chiéu thi) co
thé anh huong dén hanh vi ngudi tiéu dung theo
nhiéu céch khac nhau:

- San pham: nhiéu thudc tinh cta san pham
nhu: thuong hiéu, chat lugng, tinh méi me, thoi
han str dung. .. ¢ thé anh hudng dén hanh vi tiéu
dung.

- Gia ca: gia ca san pham hay dich vu thuong
anh huong dén quyét dinh mua hang du cho
ngudi mua hang c6 quan tam hay khong. Do6i khi
nguoi tiéu dung cho rang gia dat lién quan dén
hang chat lwong cao.

- Phan phéi: phan phdi san pham anh hudng
dén ngudi tiéu dung bang nhiéu cach. Gia ting
kha ning c6 duoc san pham dong nghia véi viée
gia ting co hoi nguoi tiéu dung co thé tim thay va
mua hang. Nhitng san phim ban doc quyén trong
nhitng ctra hang riéng biét cling ¢ thé dugc cam
nhan 13 nhitng san pham c6 chat lugng cao.

- Chiéu thi: quang c4o, khuyén mai ban hang,
nguoi ban hang va cac hoat dong truyén thong
c6 thé anh huong dén hanh vi tiéu ding hudng
dén mot san pham riéng biét nao d6. Nhirng bién
phap truyén thong nay 1a cong cu hiru hiéu dé
thong tin voi nguoi tiéu dung, noi mua hang va
tao ra cam nhan ciing nhu hinh anh mong mudn
vé hang héa hay dich vu.

Cdc yéu t6 vi tri mua hang: Nhimg anh huong
vi tri mua hang bao gém cac nhan t6 cu thé vé
thoi gian va noi quan sat thdy ma ¢ d6 sy hién
dién va trung bay hé thong anh huéng dén hanh
vi hién tai cua ngudi tiéu dung. Vi tri cé thé anh
huong truc tiép dén hanh vi mua hang nhung
ciing c6 thé chi tic dong dén cac yéu té thudc vé
hanh vi. Anh huong cua vi tri dugc chia thanh
nam loai:

- Yéu t6 vat chit xung quanh bao goém dia
diém hién trang va dia 1y, thiét ké, Am thanh, mui
vi, 4nh sang dén, thoi tiét va trung bay hang hoa
hodc cac phu liéu quang céo.
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- Yéu t6 xa hoi xung quanh bao gém nhiing
thé hién cua nhitng ngudi khac ma c6 thé anh
huong dén hanh vi cia ngudi mua hang.

- Béi canh thuc t& noi mua hang anh hudng
dén hanh vi mua hang. N6 c6 thé tir thoi gian
mua hang trong ngay cho dén mua trong nam.

- Khai niém vé& bon phan lién quan dén muc
dich hay nhirng 1y do c¢6 su cam két (trung thanh)
0 noi ma ngudi mua hang téi mua.

- Tinh thé trude d6 16i cudn ngudi tiéu ding
ma trude do ho chua trai qua hoac ton tai. Nhing
diéu kién hay tim trang xay ra ttc thoi hay tam
thoi.
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2.5. Cac mo hinh hanh vi ngudi tiéu dung

M0 hinh qua trinh cAm nhén

Cam nhan la qua trinh ma con nguoi lya chon,
t6 chire va giai thich thong tin dé dinh dang burc
tranh mang ¥ nghia vé nhiing gi xay ra chung
quanh. Con ngudi c¢6 thé co cam nhan khac nhau
v6i ciing mot kich tac vi khac biét d6 co thé xay
ra 6 mdt trong 3 budc cia qua trinh cam nhén,
gém: chu ¥ ¢6 chon loc, bop méo c¢é chon loc va
Iwu giit 6 chon loc. Bé nghién ctru sau hon vé
cam nhan, Horward & Sheth (1969) da trinh bay
mo hinh gidn lwgc hanh vi ngudi mua trong do
di sau vao xem xét hop den nguoi mua nhu sau:

HOP BEN NGUGI MUA

|

HOQC HOI

— ot |

(Learning)

- , CAM NHAN
KICH TAC — (Perception)
7Y

A

CAC YEU TO KHAC
(Exogenous variables)

Hinh 1: Hop den ngiwdi mua (Horward & Sheth, 1969)

O day Horward & Sheth (1969) muén chi ra
rang: mdi sy cam nhdn cua con ngudi vé kich
tac sé qua qua trinh cam nhan dé tro thanh kién
thirc ma ngudi mua hoc duge. Nhing kién thirc
nay co thé anh huong nguoc trd lai cam nhan ctia
ngudi mua & lan sau khi tiép xuc voi kich tac cil,
¢6 thé diéu chinh cam nhan vé kich tac.

M6 hinh hanh vi mua hang

Hang ngay nguoi tiéu ding dwa ra rt nhiéu
quyét dinh mua hang, va quyét dinh mua hang
chinh 13 tdm diém cho nhitng nd lyc ctia chuyén
gia tiép thi. Cau hoi trung tim cua cac nha lam
marketing 1a: Khach hang dép tng nhu thé niao
d6i voi cac nd lyc ma cong ty sir dung? Kotler
& Amstrong (2011) da gidéi thi¢u moé hinh kich
thich - dép Uimg cua hanh vi mua hang.

Céc kich thich marketing bao gdom bdn bién

s6 ctia phoi thirc marketing 13 san pham, gia,
phan phdi va chiéu thi. Nhitng kich thich khac
bao gdm nhiing nhan té va hién twong trong moi
truong xung quanh khach hang nhu moi truong
kinh t&, cong nghé, chinh tri va vin hoa. Tat ca
nhitng yéu té nay 1a dau vao dugc xir Iy trong hop
den cua khach hang va dua ra cac dap ung cua
khach hang ma chung ta c6 thé dé dang quan sat
duoc: Iva chon san phém, nhan hi€u, nha cung
g, thoi gian mua va sé luong mua. Va cach
thirc ma cac kich thich dugc chuyén hoa thanh
phan Ung trong hdp den cua nguoi ti€u dung la
mot quy trinh gom 2 phan. (1) cac dic diém cua
nguoi mua anh huéng dén cach ma nguoi do
cam nhén va phan ung lai véi kich thich. (2) ban
than quy trinh quyét dinh cia ngudi mua ciing
tac dong dén hanh vi ciia nguoi do.

Mdi truwdng

“Hop den” cda
ngwoi mua

Phin ing cia ngwoi
mua

Yéutd marketing Khac

Cac dac diémena

Quan diémva s& thich

Hinh 2: M6 hinh hanh vi ciia ngudi mua (Kotler & Amstrong, 2011)

kich thich (—3 ngwdi mua ) = mua hang

San phim Kinh té Quy trinh ra quyet Hanh vimua hang: mua
dinh cua nguoi gi, khinao, & dduvabao

Gidaca Congnghé mua nhiéu

Phan phoi Xa hoi Quan diém v& méi lién hé

Chiéu thi Vanhoéa gifta throng hiéu va cty
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Tién trinh quyét dinh mua hang

Pé di dén hanh dong mua hang, nguoi tiéu
ding phai trai qua mét tién trinh bao gdm ndam
giai dogn nhu sau: Nhdn dién nhu cau: nguoi
tidu ding bat dau tién trinh ra quyét dinh véi giai
doan nhéan dién nhu ciu. P6 chinh 1a sy khac
biét giita trang thai thyuc té (nhimg gi ma ngudi
tiéu dung dang cam nhan ton tai) va trang thai
mong mudn (nhitng gi ma ngudi tiéu dung mubn
c6. Tim kiém théng tin: tir hai ngudn thong tin
san c6 bén trong va thu thap bén ngoai. Trong
d6 thong tin bén trong thudng cé sin trong tri
nhd, tir nhirng 1an thu thap théng tin trudc day
hodc tur nhiing hoc hoéi va kinh nghiém. Thong
tin bén ngoai bao gdm cac ngudn thong tin tir
quan hé ca nhan ban than nguoi tiéu dung co
dugc tir ban be, nguoi than hodc nhiing thong
tin doc 1ap tr nhitng nhém ngudi tiéu dung trong
xa hoi, nhitng ngudn thong tin tiép thi (nguoi
tiép thi, quang cdo) va nhirng ngudn thong tin
c6 dugc tur kinh nghiém (dung thtr hay xem xét
san pham truéc do). Pdnh gid cdc lwa chon:
budc ndy bao gom nhitng danh gia sy thay thé
gitta cac lua chon khac nhau. Sau khi danh gia,
ngudi tiéu dung tién hanh ra quyét dinh theo mot
luat nao d6 va lya chon su thay thé. Nhiing danh
gi4 nay 1a rat phirc tap va khac nhau véi nhiing
nguoi tieu dung khac nhau va ciing tuy thudc vao
trang thai ltc quyét dinh. Quyét dinh mua hang:
viéc mua hang bao gém cac quyét dinh vé kiéu
hang hoa, thuong hi€u, lya chon ctra hang mua,
thoi gian mua hang, s6 lwong mua, phuong thirc
thanh toan... Ung xit sau khi mua hang: sau khi
thyc hién quyét dinh mua hang, nguoi tiéu ding
tiép tuc danh gia dya trén muac d6 thoa méan hay
khong thoa min véi san pham hay dich vu ho da
st dung.

M& hinh tiéu ding thye pham

Mb hinh cac yéu t6 quyét dinh hanh vi tiéu
dung thyc phdm di duoc dé xuét trong nhiéu
nghién ciru. Mot trong nhitng mé hinh sém nhat
va c6 anh hudng nhit duoc dé xuit boi Pilgrim
(1957, trich boi Jan-Benedict, 1993) cho rang
tiéu thy thuc phim phu thugc vao nhén thirc.
Nhan thac vé thuc phém la mdt chiic nang cua
ba yéu to: (1) tac dung sinh 1y ciia thyc pham,
(2) nhén thirc cta cac thudc tinh cam giac, va
(3) anh huong tr moi truong. Pilgrim dua ra gia
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thuyét rang nhitng yéu t6 nay sé tuong tic va
anh hudéng dén tiéu thu thyc pham, nhung ong
da khong kham pha nhitng méi twong quan nay.

Shepherd (1990, trich boi Menrad, 2006) cho
réng su lua chon thuc phém la mot hanh vi phutc
tap ctia con ngudi anh hudng boi nhidu yéu to
lién quan dén nhau. Thong thudng c6 ba yéu té
anh hieong dén qua trinh quyét dinh lya chon
thuc phdm ctia ngudi tiéu dung: (1) nhiing thudc
tinh cta thuc pham, (2) nhimg yéu t6 lién quan
dén con ngudi va (3) nhimng yéu té tir méi truong
mua. Ngoai ra Shepherd ciing dé cap t6i vai tro
cta truyén thong dwoc tich hop va dat ¢ vi tri
trung tdm ctia mo hinh, béi vi giao tiép c6 lién
quan véi ca ba yéu to trén. Tat ca chung déu anh
huéng dén qua trinh ra quyét dinh cua nguoi tiéu
ding va két hop v6i nhau hinh thanh nén co s
ctia m hinh Iya chon thyc pham tong quat.

Mic du mot s su khac biét co thé duge quan
sat thdy giita cic mo6 hinh nay, chung thudng
phan biét gitra ba logi yéu t6 quyét dinh: (1) Tinh
chat ciia thuc pham bao gom cac tinh chét vat
Iy va hoa hoc, va ham lugng dinh dudng, ching
han nhu hinh thac vat 1y, ty 1€ chit dinh dudng,
lwong chat xo, gi4 tri ning lugng, va luong chat
cu thé (duong, mudi, gia vi, vv.) Cac tinh chét
thuc pham anh hudng dén hanh vi tiéu ding thuc
pham théng qua sinh 1y (vi dy, d6i, thoa mén, sy
thém an) va hiéu tng cam giac, (2) Cac yéu td
lién quan dén nguoi tham gia tiéu thy thyc pham
bao gbém céc yéu t6 sinh hoc (vi du, tudi tac, gidi
tinh, trong lugng co thé), cac yéu td tam ly, vaca
tinh, (3) Cac yéu té méi truong bao gdbm vin hoa
x4 hoi, cac yéu t6 kinh té, va tiép thi.

3. Phwong phap nghién ciru

Str dung phuong phép dinh tinh va dinh luong
trong nghién ctru, bang cach thiét 1ap cac cau hoi
m¢, cau hoi dai, cau hoi gay tranh ludn nham
thu thap nguodn dir liéu bang chit, mé ta, danh
gi4, phén tich dic diém muc tiéu can huéng dén.
Pong thoi két hop hé théng cau hoi soan sin,
nhanh, nho, ngén gon, xuc tich, cé sy lya chon
nhim tiép c4n thong tin dir liéu bang s6 va giai
quyét quan hé trong 1y thuyét va nghién ctru theo
quan diém dién dich.

Céc dir li€u sau khi thu thdp sé dugc xu ly
bang Excel va phin mém SPSS. Sau khi ma héa
va lam sach, dir li€u s€ duoc dua vao xur ly va
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Biang 1: Phwong phap va chii dé phan tich
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STT | Phuong phap phan tich | Chu dé

1 MO ta Phén bd miu

Théi d6 ctia nguoi tiéu dung déi voi SP (nhan thire, xu hudng hanh vi)

2 Khac bi¢t va quan hé

Sy khac biét thai do theo gidi tinh, d6 tudi, thu nhap...
Tuong quan gitra cac bién

phan tich dé mo ta thai d6 va hanh vi tiéu ding
ctia khach hang d6i véi san pham thity san qua
cac cong cu phéan tich nhu Bang 1.

3.1. Kich thuéc miu

Dé dam bao y nghia thong ké, nguyén tic
chon mau dau tién duoc tuan tha 1a kich thude
t6i thiéu cua mau khong dugc phép nhé hon 30
don vi nghién ctu, déng thoi dam duoc mot
kich thuéc mau sao cho nhitng thong tin thu
thap thuc trang tiéu ding san phim du dé dai
dién va suy rong cho ca tong thé. Nghién ctru
nay sir dung phép chon khéng lip, voi yéu cau
muc do tin cdy (t) 1a 99,7%, véi gia tri cia hé
s tin cdy duoc tinh sdn theo ham d(t) cua Lia-
pu-ndp = 3.0 sai s6 chon mau (c) khong vuot
qua 10% kich thuéc miu. Kich thuéc mau cho
nghién ctru khong 1dp lai dugc tinh toan theo
cong thirc sau:

Ntipg

"TNe t2pg 1
Trong d6: N 13 kich thudc cua téng thé; n 1a kich
thudc mau; t 1a mic d6 tin cay; € la pham vi
sai s& chon mau; pq 1a phuong sai cia tiéu thirc
thay phién. Cac ti€u thuc thay phién la nhiing
phuong an tra 16i loai trir nhau, trong do p 1a xéac
suét dé tiéu thirc co sur dung thuc ph?im ché bién
xuét hién, q 1a x4c xuat dé tiéu thirc d6 khong
xut hién. Nhu vay, p + q = 100% = 1, hay p =
1 —q. Téng ciia p va q 1a mot s6 khong doi nén
tich ctia chung 16n nhét khi p = q = 0,5, nghia la
chon pq = 0,25 dé tinh kich thudc mau cho tong
thé nghién cuu nhim dat dugce tinh dai dién cao
nhat. Cu thé, kich thude mau duoc tinh nhu sau:
Theo sb liéu Piéu tra dan sé nam 2013 cla
Téng Cuc théng ké, dan sb cia TPHCM la
7,818,200 nguoi (gso.gov.vn). Theo cong thirc
(1), kich thuéc mau dugce tinh toan nhu sau:

7,818,200 x 32 x0.25

n = :
(7,818,200 x 0.12) + (32x0.25)

-=224.99 & 225
Vi cach tinh toan trén, kich thudc mau tai

TP.HCM la 225 méu, ddy 1a kich thudc cia khoi
mau chinh. Trén thyuc té, khi tién hanh diéu tra
c6 thé gip phai mot ty 1& tir chdi, hodc ty 1& rai
ro khi gap dbi tugng khao sat nén nghién ctru bo
sung thém mot mau phu bang khoang 10% maiu
chinh, tirc 1a cong thém 25 méu. Tong kich thudce
mau clia nghién ctru nay 1a 250.

3.2. Phwong phap xir Iy s6 liéu

Dé tra 10i cau hoi ¢6 hay khong mdi lién
hé gitra cac dac diém c4 nhan cua nguoi tra 1oi
nhu gioi tinh, d§ tudi, nghé nghi€p, thu nhap...
dén muc d6 ua thich san pham, phuong phap
kiém dinh phi tham s6 duoc sir dung. Cu thé
trong nghién ciru nay tac gia sir dung kiém dinh
Kruskal-Wallis dé kiém dinh sy khic biét vé
phan phdi cho truong hop ¢6 nhiéu hon 2 mau
doc 1ap. V6i muc ¥ nghia alpha chon trong dé tai
nay 1a 5% (a = 0.05). Theo d6 gia thuyét thong
ké dugc dit ra nhu sau: H0: hai bién doc 1ap véi
nhau, vi du: khong c6 mdi lién hé giira d6 tudi
va s& thich; H1: hai bién c6 lién hé v6i nhau, vi
du: c6 méi lién hé giita do tudi va so thich. Tuy
nhién, mot bét tién cua kiém dinh phi tham s
Kruskal-Wallis 1a phuong phap nay khong cho
chung ta biét hai nhom nao khac nhau, ma chi
cho mot tri s6 p-value chung 14 ¢6 y nghia hay
khéng c6 ¥ nghia. Do dé, tac gia két hop thém
phuong phap théng ké mé ta bang cach lap bang
chéo cung kiém dinh Chi-binh phuong nhdm cé
thé giai thich dugc xu hudéng hanh vi ciia ngudi
tiéu dung. Vi kiém dinh Chi-binh phuong chi co
¥ nghia khi s6 quan sat du 16n, nghia 1a néu co
quéa 20% s 6 trong bang chéo Crosstab c6 tan sd
ly thuyét nho hon 5 thi gia tri y2 n6i chung khong
con dang tin cdy (Hoang Trong, Chu Nguyén
Mong Ngoc, 2008), nén cac biéu hién cia cac
bién do6 tudi va thu nhdp da dugc gom lai nhim
tang s6 luong quan sat trong mdi nhom 1én. Dbi
v6i cac cau hoi con lai vé dia diém mua hang,
muc dich mua, yéu t6 anh huéng quyét dinh
mua, 1y do wa thich/khdng thich san pham. .., tac
gia di dung bang tan sé don gian dé thong ké cac

s liéu thu thap dugc. ) ,
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4. Két qua nghién ciru

Téng s6 phiéu diéu tra nhan vé sau qua trinh
khao sat 1a 241 mau. Sau khi ma héa va lam sach,
tong s6 phiéu hoi dap hop 1¢ c6 dugc 1a n = 233
phiéu, dap tng yéu ciu vé kich thudc mau qui
dinh.

4.1. Ty 1& va tan suit sit dung san phim
thiy san ché bién

Trong s6 233 ngudi duoc hoi thi co 228 nguoi
tra 1oi dd ting st dung san pham thiy san ché
bién, chiém ty 1& 97.9%. Diéu d6 cho thay mirc
d6 phd bién ctia san pham da duoc rat dong nguoi
tiéu dung biét dén va sir dung qua.

V6i 228 nguoi di ting sir dung san pham thay
san ché bién thi phan 16n khach hang sir dung
san pham vdi tan suat 1-2 1an/thang (54.8%). Ty
1¢ khach hang hiém khi sir dung san phdm va sir
dung thuong xuyén (1 1an/tudn) khong co su khac
biét 16n, 1an luot 1a 18.4% va 18.9%.

Bing 2: Tén suit sir dung sin phim

Tan suit sir dung S6 lwgng | Ty 18

Ludn ludn (trén 3 1an/tudn) 18 7.9%
Thudng xuyén (1 1an/tuan tré 1én) 42| 18.4%
Thinh thoang (1-2 lan/thang) 125 54.8%
Hiém khi 43| 18.9%
Téng 228 | 100.0%

4.2. Pia diém mua va muc dich mua san
pham thity san ché bién

Phan 16n nguoi tiéu dung mua san pham tai
siéu thi voi 199 lwa chon, chiém ty 1¢ kha cao
87.2%. Ngoai si€u thi, khach hang con mua san
phim TSCB & nhitng noi khac véi ty 1¢ thap nhu
chg truyén thong (21.5%), clra hang thuc pham
gan nha (14%), cira hang thuc pham gan noi lam

Bing 3: Tong hop dia diém mua san phim

TAn suit sir dung S6 lwgng | Ty 18
Siéu thi 199 | 87.3%
Cho truyén théng 491 21.5%
Ctra hang thyc phdm gin nha 321 14.0%
Ctra hang thyc pham gén chd 1am 12| 53%
Téng 228

viée (5.3%). Diéu nay ciing d& hiéu vi TPHCM la
mot trung tdm thwong mai 16n vai sé lugng siéu
thi ngay cang tang thi nguoi tiéu ding dé dang tiép
cdn va mua sam tai siéu thi nhiéu hon. Mt khac
da phan san pham thiy san ché bién can dugc bao
quan lanh nén ciing can dia diém phu hop dé trung
bay va luu trir hang.

Vé muc dich mua san pham, do thuy san la
nhoém thyc pham chinh trong bita an hang ngay,
do d6 phan 16n nguoi tiéu dung mua céc san pham
ché bién tir thuy san véi muc dich phuc vu cho
bira an.

4.3. Panh gia mirc d9 anh hwéng va dong y
v6i cac nhan dinh vé dic diém sin pham

Theo bang 4, yéu t6 thoi han st dung cua san
pham véi gia tri trung binh mean = 4.2456 1a cao
nhét trong cac yéu t6 khac, thé hién muc y nghia
Hoan toan anh huong cua yéu t6 nay dén quyét
dinh chon mua ctia ngudi tiéu dung. Tiép dén cac
yéu t6 vé vé sinh an toan thyc pham (VSATTP),
chét lwong mui vi, gid tri dinh dudng, gid ca,
thuwong hiéu, su tién dung va thong tin thanh phan
san pham co6 gia tri trung binh theo thir tu tir cao
dén thap nam trong khoang tir 4.1 dén 3.5 chung
t6 mirc do c6 anh hudng nhit dinh dén lua chon
ctia khach hang. Hai yéu t6 con lai vé kiéu dang
dong goi va sy da dang ctia san pham duoc khach

Bang 4: Thong ké mé ta mirc dd anh hwéng

ciia cac yéu to dic diém sin pham dén lwa chon ciia khiach hang

S6 lwong | Gié tri nho nhat | Gia tri 16n nhit | Gia tri TB | Do léch chuan
Thoi han sir dung 228 1.00 5.00 4.2456 0.84020
V¢ sinh an toan thuc ph?lm 228 2.00 5.00 4.1974 0.81321
Chét lwong mui vi 228 2.00 5.00 4.1930 0.78955
Gi4 tri dinh dudng 228 1.00 5.00 3.8816 1.00615
Gia ca 228 1.00 5.00 3.8509 0.91230
Thuong hiéu san phdm 228 1.00 5.00 3.6316 0.96423
Su tién dung 228 1.00 5.00 3.5877 1.20433
Thong tin thanh phan san phim 228 1.00 5.00 3.5482 0.98103
Kiéu dang dong goi 228 1.00 5.00 3.1886 1.07615
Su da dang 228 1.00 5.00 3.1272 1.03955
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hang danh gia & mac d6 binh thuong, khéng ¥
kién.

Qua bang 3, tac gia nhan thiy véi gia tri trung
binh nam trong khoang tir 3.7 dén 3.41 theo thir
tu cao dén thip tuong ng v6i cac nhan dinh
so sanh giita thily san ché bién va thiy san tuoi
song sau:

(i) Thity san ché bién c6 thoi han sir dung lau
hon

(ii) Thiy san ché bién cung cp du thong tin

NGHIEN CUU KHOA HOC

thanh phan san pham hon

(iii) Sir dung san pham thity san ché bién tién
dung hon

(iv) Thuy san ché bién c6 kiéu dang dong goi,
bao bi bit mét hon

(v) Str dung san pham thiy san ché bién yén
tam vé thuong hiéu hon

Diéu d6 chimg to mirc d6 ddng ¥ cua ngudi
tiéu dung dong ¥ v6i cac nhan dinh trén.

Bang 5: Thong ké mé ta mirc d dong ¥ véi cic nhan dinh vé dic diém san pham

S6 luong [Giatri | Giatri | Gid tri Do léch
nho nhat | 16n nhat | trung binh | chuan
TSCB c6 thoi han stir dung lau hon 228 1.00 5.00 3.7851 | 1.02495
TSCB cung cap du théng tin thanh phan san
pham hon 228 1.00 500 3.7719]0.79686
TSCB tién dung hon 228 1.00 500| 3.6754|1.03673
TSCB c6 kiéu dang bat mit hon 228 1.00 5.00| 3.4474|0.95347
Sir dung TSCB yén tam vé thwong hiéu hon 228 1.00 500| 3.4123]0.92742
TSCB dam bao VSATTP hon 228 1.00 500 32149 1.07119
TSCB da dang dé lya chon hon 228 1.00 5.00| 3.1009|1.07572
TSCB ¢6 gia ré hon 228 1.00 4.00|  2.2895|0.82070
TSCB c6 gia tri dinh dudng cao hon 228 1.00 4.00| 2.1623|0.84216
TSCB c6 mui vi ngon hon 228 1.00 5.00|  2.1404|0.90886
4.4. Vé thoi han sir dung ciia sin pham duy tri va phat huy.

Két qua nghién ctru cho thdy thoi han sir
dung ctia san pham c6 ty 1é kha cao khach hang
chon mtrc d6 anh huong (41.7%) va hoan toan
anh huong (44.3%) dén quyét dinh chon mua
san pham thity san ché bién ctia minh. Tuong tyr
v6i nhan dinh “Thaty san ché bién c6 thoi han sir
dung 1au hon thity san tuoi séng” tong cong co
83.4% khach hang thé hién sy dong y va hoan
toan dong y. Piéu d6 noi 1én rang nguoi ticu
dung ngay nay khi lira chon cac loai thuc pham
ché bién sdn noi chung va thily san ché bién noi
riéng quan tim nhiéu nht dén thoi han sir dung
ctia san phdm. Day ciing chinh 13 vu diém cua
san pham thay san ché bién ma nha san xuét can

4.5. Vé an toan vé sinh thue phim

Hinh 3 cho thay tinh vé sinh an toan thyc
pham co ty 1& kha cao khach hang chon mtc
d6 anh hudng (48.7%) va hoan toan anh huong
(38.6%) dén quyét dinh chon mua san phdm thuy
san ché bién cua minh. Tuy nhién, voi nhan dinh
“Sir dung thuy san ché bién dam bao vé sinh an
toan thuc pham hon thiy san tuoi sdng” thi murc
d6 dong ¥ va hoan toan dong ¥ ciia khach hang
khéng cao, lan luot 13 36.4% va 10.1%. Va bén
canh d6 mét ty 1€ khong nho (31.6%) khach hang
khong dong ¥ v6i nhan dinh trén. Diéu dé ching
t6 nguoi tidu ding chua hoan toan tin tudng vé
van d¢ an toan vé sinh clia san pham thity san

] 38.6%

Hoan toan anh hudng/déng y
TONGIAONTY O 101%

] 48.7%

A g I N 0.
™

6.656

Khongy kign
Khéng anh huéng/déng y Js1%
Hoan toan khéng anh huéng/ddng y :%3‘5%
0.0% 10.0%

OVé sinh an toan thuc phdm

20.0%

I 21.5%

28.1%

30.0% 40.0% 50.0% 60.0%

B TSCB dam bao VSATTP hon

Hinh 3: So sanh ty 1é mirc dg anh huong/dong y ciia yéu t6 vé sinh an toan thiec pham
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ché bién noi riéng hay thyc pham ché bién sin
no6i chung. Piéu nay co thé dugc 1y giai vi nguoi
tiéu dung da c6 kinh nghiém, di nghe biét nhiéu
vé céac truong hop vi pham vé sinh an toan thyc
phim qua cac phuong tién thong tin dai ching
nén da co canh giac vé van dé nay. Nhu vay cac

nha san xuét can dat yéu t6 an toan vé sinh thuc
pham 1am méi quan tim hang d4u dé 14y lai long
tin noi nguoi tiéu dung.
4.6. V& chit lrgng m
dudng ciia sin phim
Hinh 4 cho thdy chdt lwong maii vi cua san

e

ui vi va gia tri dinh

] 36.8%

Hoan toan anh huéng/déng y h Ton

] 52.6%

Anh huéng/ddng v

Khongy kién
Khéng anh huwéng/ddng v
I Hoan toan khéng anh huéng/dong ¥

-

0.0% 10.0%

DOChét lwong mui vi sp

53.5%

21.9%

20.0% 30.0% 40.0% 50.0% 60.0%

= TSCB c6 mui vi ngon hon

]

Hinh 4: So sanh ty 1é mirc dp anh hwong/dong y ciia yéu té6 Chdt leong mui vi

pham rat dugc khach hang quan tim, véi ty 18
52.6% khach hang danh gia 1a anh huong va
36.4% khach hang thay hoan toan anh huong dén
quyét dinh mua san pham thuy san ché bién. Va

Hoan toan anh hudng/déng y P,

Anh hwéng/déng y

7.5%

Khéngy kién

Khéng anh huéng/ddng ¥

[ aaa— | 128.9%
. 45 2%

khi so sanh véi thiy san tuoi séng thi dai da s6
khach hang (75.4%) khong dong y v6i nhan dinh
“Thuty san ché bién c6 chit lugng mui vi ngon
hon thuy san tuoi séng”.

1

|

[
] 22.4%

12.3%

12.3%

] las.1%

F 1.3%

Hoan toan khéng anh huéng/déng y

] 211%

0.0% 10.0%

u Gia tri dinh duwdng

OTSCB c6 gia tri dinh duéng cao hon

20.0% 30.0% 40.0% 50.0% 60.0%

Hinh 5: So sanh ty 1é mirc d¢ anh hwong/dong y cia yéu té Gid tri dinh dwéng

Tuwong tu nhu vay, gid tri dinh duong cua san
pham ciing 1 yéu t6 duoc khach hang quan tim
v6i tong cong 74.1% khach hang danh gia 1a anh
huong va rat anh huéng (hinh 5). Trong khi d6
chi ¢6 7.5% khach hang dong y rang “thuy san
ché bién c6 mui vi ngon hon thity san tuoi séng”,
con da s6 khach hang (70.2%) khong dong ¥ véi
nhan dinh nay.

Hoan toan anh hudng 12.3%

4.7. V& gia ca ciia sain phim

Gi4 ciia san pham 1a mot yéu t6 quan trong
tac dong dén tam 1y lya chon va quyét dinh mua
cua khach hang, véi ty 1€ cao 74.1% khach hang
lya chon 1a ¢6 anh huong da ching minh diéu.
Va mot ty 1& 16n khach hang ciing khong dong y
v6i nhan dinh vé gia ca cia san pham thuy san
ché bién 1a ré hon thiy san twoi sdng (60,1%

8.4%

18.0%
| 53.9%

Anh huong
Khongy kién |
Khéng anh hudng

Hoan toan khéng anh hwdng

10.0%

Syrtién dung

DOThéng tin thanh phan sp

20.0% 30.0% 40.0% 50.0% 60.0%

m Thrrong higu san phim

Hinh 6: So sanh ty 1é mirc dg anh huong/dong y cia yéu té Gid ca san pham

22 s 09 - THANG 11/2015


tientx
tien


khong dong ¥ va 11.4% hoan toan khong dong
¥). Vi tam 1y quen ding san pham tuoi sdng c6
thé dé dang mua dugc tai cac chg dia phuong,
ngudi tidu dung hin c6 mbi quan ngai vé cac loai
thuc phdm ché bién san 1a dat hon. Tuy nhién ho
khong suy xét ky 1am dén nhiing cong doan so
ché di dugc thuc hién cho san phém thuy san
ché bién, nhing gi4 tri gia ting, nhitng loi ich
khi tiét kiém thoi gian ndu nuéng ma san phdm
nay mang lai. Do d6, bang nhing chinh sich gia
linh hoat theo timg thoi diém, timg loai thuy san,

Hoan toan anh huéng/déng y
oan toan anh hrdng/dong y — ‘

NGHIEN CUU KHOA HOC

ting cong doan so ché... cac nha san xuét co thé
chimg minh dugc gié tri loi ich ma san pham ciia
minh mang lai cho nguoi tiéu dung

4.8. V& thwong hiéu, thong tin thanh phin
va tinh ti¢n dung ciia sin phim

Hinh 7 cho thiy ba yéu t6 thuong hiéu san
pham, thong tin san pham va tinh tién dung déu
¢6 anh huéng dén quyét dinh mua cua nguoi tiéu
dung, véi ty 1& khach hang thdy anh huong lan
luot 1a (43%, 51.3% va 53.9%) va rat anh huong
1an luot 13 (18%, 12.3% va 18.4%).

228%

Anh hudng/dong ¥ — g

o - L 145%
Khén, ki€
=" E 167%

] 51.3%
|

11.0%

Khéng anh huéng/dong y
loas |

Hoan toan khéng anh huéng/déng y

0.0% 10.0%

D Gid ca clia sp

60.1%

I 11.4% [

20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

B TSCB c6 gia ré hon

Hinh 7: So sanh ty 16 mire @ anh huong ciia cac yéu to

Thwong hiéu, Thong tin thanh phan san pham va Sy tién dung

Bén canh d6, di v6i céc nhan dinh vé san
pham thily san ché bién yén tim vé thuong hiéu
hon, cung cip du thong tin san pham hon, tién
dung hon khi so sanh véi thity san tuoi séng
cling nhan dugc sy dong y cao clia ngudi tiéu

[r—

Hoan toan déng y
I | 5 6%

ding. Bang chimg 1a tong ty 1¢ khach hang dong
¥ va hoan toan dong ¥ cho cac nhan dinh trén vé
thuong hiéu, thong tin thanh phan san phim va
su tién dung lan luot 12 (49.5%, 69.3% va 76.4%)
(Hinh 8).

63.2%

Dangy

T ————— - T | o

D W N WM W BN OWOEOM BN WON 39.5%

Khéngy kién

Khéng déngy 1

Hoan toan khéng déngy [ 0.9%
- 31%

0.0% 10.0% 20.0%

Sir dung TSCB tién dung hon

30.0% 40.0% 50.0% 60.0% 70.0%

DTSCB cung cdp du théng tin tpsp hon

u Sir dung TSCB yén tam vé thwong hiéu hon

Hinh 8: So sanh ty ¢ murc do dongy voi cac nhan dinh
vé Thirong hiéu, Thong tin thanh phan san pham va Sy tién dung

Pay 1a mdt tin hiéu dang mung cho cac nha
san xuat va marketing vi diéu d6 cho thdy mirc
d6 nhan biét san phdm ciia nguoi tiéu dung va
mot xu hudng, thoi quen quan tim dén thuong
hiéu, nhan hiéu, thong tin thanh phan san pham
da duoc hinh thanh. Bén canh d6 ciing 1la mot
ap luc cho nha san xuét phai ludn luén dam bao
chit lugng san pham dé duy tri hinh anh thwong
hi¢u ctia minh. Ngoai ra sy ghi nhan cta khach
hang vé tinh tién dung cta san pham thay san
ché bién ciing cho thiy khach hang di quan tim

hon dén gia tri loi ich gia ting ma san pham mang
lai, tir 6 s& phat sinh nhu cau tiéu dung san pham
vi gi4 tri gia ting nay. Pay 1a mot loi thé ma cac
nha san xudt can duy tri va phat huy hon nita, nhat
1a trong “thoi budi cong nghiép” hién nay.

4.9. Panh gia mirc d§ wa thich va cic yéu
t6 anh hwéng dén sé thich ciia khach hang dbi
v6i san pham thity san ché bién

Mikc d§ wa thich: Két qua nghién ctru cho
thdy ty 1& khach hang chon muc do thich va rat
thich 1an luot 14 31.6% va 6.6%. Trong khi d6 véi
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ty 1€ 43.9% thi da s6 khach hang chon muc do
ua thich 1a binh thudng d6i véi san pham. Piéu
nay chimg to khach hang chua thiy 4n twrong hay
bi thu hut béi cac dic diém cta san phém, cling
c6 thé vi khach hang vbn c6 nhiéu lya chon thuc
pham khac dé thay thé cho nhom hang thiy san
ché bién nay. Bén canh d6 ty 18 khach hang chon
khong thich ciing & mirc dang ké 18% cho thay
céc doanh nghiép ché bién thuy san can phai nd
lwc hon rat nhiéu dé c6 thé phat trién thi truong
noi dia cho cac san phém ché bién cua minh
trong thoi ky hoi nhap toan cau véi nhitng canh
tranh ngay cang gay gat hon.

Cic yéu t6 anh hwong dén sé thich cia
khach hang: Dé tra 16i cau hoi co hay khong
mobi lién hé gitta cac dic diém ca nhan cia nguoi
tra 1oi nhu gi6i tinh, d6 tudi, nghé nghiép, thu
nhap... dén muc d6 wa thich san pham, tic gia
str dung kiém dinh Kruskal-Wallis dé kiém dinh
su khac biét v& phan phdi cho truong hop co
nhiéu hon 2 méau doc 1ap, véi mire ¥ nghia alpha
chon trong dé tai nay 1a 5% (o = 0.05). Pong
thoi tic gia két hop thém phuong phéap thong ké
mo ta bang cach lap bang chéo cing kiém dinh
Chi-binh phuong nham cé thé giai thich dugc xu
hudng hanh vi cia nguoi tiéu dung.

Vé gidi tinh: Vi gia tri P-value = 0.822 >
0.05 chimg to chua du co s bac bo gia thuyét
HO, hay n6i cach khac gidi tinh khach hang
khéng anh huéng dén mirc do ua thich san phdm
thity san ché bién.

Vé dé tudi va soé thanh vién trong gia dinh:
Trong khao sat nay, tuong quan gitra d6 tudi va
s& thich d6i véi san phéan thiy san ché bién duge
khang dinh véi gi tri P-value < 0.05. Bang bién
phap mi héa lai bién va két hop sir dung bang
chéo tac gia nhan thdy nhém khach hang 16n tudi
tir 30 — 50 tudi va trén 50 tudi c6 khuynh hudng
ua thich san phim hon so v6i nhom khich hang
tré tudi (< 30 tudi), v6i ty 1& chénh léch 44% va
25% so v&i 20.8%. Nhitng nguoi ti€u dung tir 30
tudi tré xudng co ty 1 thich san pham it hon va
mirc 46 quan tim d6i v6i san pham chi & muc
binh thuong.

Vé thu nhdp: Két qua kiém dinh cho thay thu
nhap cta khach hang ciing 1a mét yéu t6 anh
huéng dén muc do wa thich san phdm thuy san
ché bién (P < 0.05). Bang cich mi hoa lai bién
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va két hop str dung bang chéo tac gia nhan thy
nhom khach hang c6 thu nhap cua ban than &
muc kha (5 — 10 triéu/thang) c6 khuynh hudng
wa thich sir dung san phdm hon cac nhom khach
hang c6 thu nhép trung binh (< 5 tri€u/thang) va
thu nhap cao (> 10 tri¢u/thang).

Nguyén nhéan c6 thé do nhan dinh ban dau
vé gid ca cla cac san pham thiy san ché bién
con cao, va phu hop hon v6i nhitng nguoi c6 thu
nhap kha (5 — 10 triéu/thang), hon nita vdi mirc
thu nhap nay, nguodi dan cd xu hudng mua thuc
pham tai siéu thi nhiéu hon. Véi muc thu nhap
trung binh dudi 5 triu/thdng, ngudi dan co thoi
quen mua thyc pham tai cic cho truyén thong,
cha yéu mua thuy san tuoi sdng, it quan tim dén
san pham da ché bién san. D6i véi nguoi c6 thu
nhép cao (trén 10 tri¢u/thang) thuong s& quan
tam nhiéu dén chat lugng va chap nhan mua gia
cao, ho thuong c6 lya chon khat khe hon vé van
dé vé sinh an toan thuc pham va ciing lién quan
nhiéu dén s thich nén cha yéu hudéng dén cac
san pham cao cap hon.

Vé nghé nghiép: Véi gia tri p-value = 0.001
<0.05 chimg té c6 mbi lién hé giita nghé nghiép
va muc do wa thich cua khach hang. Két hop st
dung bang chéo tac gia nhan thdy nhoém ngudi
lam viéc trong vin phong, trong cic nganh nghé
¢6 thoi gian ¢b dinh thich dung san pham thuy
san ché bién hon nganh nghé khac (35.3%).
Nhom nghé budn ban kinh doanh do han ché thoi
gian nau nudng ciing co ty 1& cao (22.7) chon
mirc d6 “rat thich” dbi véi san pham so voi nghé
khac.

Tuy nhién do c6 35% (>20%) s6 6 trong bang
chéo c6 tan s6 Iy thuyét nho hon 5 nén gia tri
kiém dinh Chi-binh phuong néi chung khong
con dang tin ciy (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008). Hay noi cach khac, mdi lién
hé gita nghé nghiép va sé thich 1a c6, nhung trén
tong thé chua chirng minh dwgc nganh nghé nao
c6 khuynh hudng wa thich/khong wa thich san
pham hon nhu ky vong ban dau cua tac gia.

Ly do wa thich sin phim thiy sin ché
bién: V&i cau hoi “Ly do khién ban wa thich san
pham thuy san ché bién 13 gi?”, mot danh sach
cac dic diém cua san pham dugc dit ra dé nguoi
tiéu dung lya chon. Két qua sy lya chon d6 dugc
thé hién trong bang sau:


tientx
tien


Bang 6: Tong hop ly do wa thich sin phim
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cling tao dugc sy uva thich trong khach

Téng hep Iy do S6 Ty 18 hang. Qéc y‘éu t6 d6 bao gom théflg tin
wa thich sian phim lwong san pham day du (36.9%), san pham da
Thoi gian ndu nhanh 146 78.1% | dang (28.9%), gia ca hop 1y (26.7%),
Thoi han sir dung dai 99 52.99, | bao goi dep tién loi (19.3%), chat luong
Pam bao vé sinh an toan thuc pham 90| 48.1% | mui vi ngon (17.6%). Boi vi tam ly
Thong tin san pham dy du 69| 36.9%| khach hang thuong s& thich nhimg san
San pham da dang 54| 28.9%| phidm c6 bao bi dep, thong tin san pham
Gidcahop ly 50 26.7% | 1 rang, san pham sach s&, trinh bay dep,
Thuong hiéu san pham uy tin 36 19.3% | ngay ngan, khong bi mép méo,... Giita
Bao bi dong gbi dep 36 19.3%| hai san phdm cung loai nhung c6 hinh
Chat luong mui vi ngon 33| 17.6%| thirc khac nhau thi san pham c6 hinh
Hf‘lm lwong gia tri dinh dudng cao 6 32% | thie dep sé& d& ban hon san pham c6 hinh
Tong cong 100.0% | the khong dep.

Theo do, voi su khéng dinh cua 78.1% khach
hang, 1y do chinh khién ngudi tiéu ding wa thich
va lya chon san pham thity san ché bién cho céac
bita 4n gia dinh chinh 13 giam thoi gian niu an.
Yéu td ké tiép khién cho nguoi tiéu ding ua
thich san pham thily san ché bién 1a c6 thoi han
su dung dai, voi 52.9% khéach hang lua chon.
Mot yéu t6 khong kém phan quan trong khac 13
viéc dam bao an toan vé sinh cta san phém, duoc
48.1% khach hang lya chon tra 1oi.

Thuong hiéu san pham uy tin ciing 1a yéu t6
thiic day nguoi tiéu dung ra quyét dinh mua san
pham vi ty 18 19.3% khach hang dong ¥. Trong
su canh tranh gilia cac doanh nghiép véi nhau,
cac nhan hiéu cang dugc nguoi tiéu dung biét
dén nhiéu thi cang c¢6 co hoi dé ban nhiéu san
pham. Khi ma da s6 nguoi dan biét dén thuong
hiéu ctia mot cong ty ché bién thuy san chi sau
khi dung qua san phdm thi sw han ché trong viéc
quang céo thuong hiéu 12 diém bat 10i cho nhimng
doanh nghiép thiy san hién nay

Bén canh d6 nhimng yéu t thudc vé marketing

80.0% 7

69.5%
70.0% 1

60.0% +
49.7%
50.0% +
40.7%
40.0% +
30.0% 1
20.0%

10.0%

345%

Ly do khong thich san pham thiy san ché
bién

Ly do chinh khién khach hang khong thich
& san pham thity san ché bién chinh 1a lo s vé
chat bao quan thuong c6 & cac loai thuc pham
ché bién véi 69.5% khach hang lua chon. Bén
canh d6 mot ty 1€ khong nho (34.5%) khach
hang ciing thdy chua yén tdm vé tinh vé sinh an
toan ctia thue pham (Hinh 9). C6 thé thdy nguoi
tiéu dung ngay nay rat quan tm dén véan dé sirc
khée trong viéc lyra chon thuc phém an toan cho
ban than va gia dinh minh. Trong nganh cong
nghiép ché bién bién thuyc pham noi chung va
thity san ché bién néi riéng, viéc ding cac chat
phu gia thuéc nhom chit bao vé thuc phém
(thuong goi chung 1a chat bao quan) 1a can thiét
nham muc dich kéo dai thoi gian sir dung cua
thuc phdm. Mic du, nhirng chit bao quan nay
nam trong danh muc cho phép va an toan néu
dung dung li¢u lugng. Thé nhung trén thuc té,
do chay dua theo lgi nhuan va ca kém hiéu biét
nén rat nhidu nha san xuét di khong trang bi quy

32.2%
24:9%

62%

IIIIINWi
. 1

Khénghop Gidcacon Chuayén Thoigian San phim Théngtin  Baobi
khauvi cao tamvé radong chwada sanphsm dong goi
VSATIP dai dang conit  khdng dep

0.0% +

Losq vé
chét bio
quan

Hinh 9: Ly do khéng thich sdn phém thily san ché bién
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trinh san xuat, nguyén liéu khong tét, san pham
lam ra ti€u thy cham... da lam dung cac chét bao
quan mot cach vo t6i va nhu ding hoa chit cong
nghiép thay cho héa chét thyc pham, vuot liéu
lwong cho phép nhiéu 14n... dé kéo dai thoi gian
chd phéan phdi trén thi truong. Vi vay, chung lai
tré nén vo cling nguy hiém cho nguoi tiéu ding.
Tir thuc té d3 c6 nhiéu trudng hop vi pham vé
sinh an toan thyc pham khién nguoi tiéu ding tre
nén canh giac va khéng wa thich san pham thuy
san ché bién vi 1y do nay ciing 14 18 chinh déng.
Khau vi cta khach hang ciing 1a diéu dang quan
tam khi c6 49.7% khach hang cho rang san pham
thity san ché bién khong hop khau vi véi ho, chu
yéu 1a di voi nhitng san pham gia tri gia ting
hay con goi 1a san pham tinh ché. Do 14 nhimng
san pham trong qua trinh ché bién, nguoi san xuat
da thém gia vi vao theo cong thuc riéng cua ho,
huong vi san pham gan nhu duogc quyét dinh bai
nha san xuat; khi sir dung, khach hang chi can
lam chin 14 an duoc, khong can can phai tam udp
gia vi thém. Chinh vi vy, lam cach nao dé huong
vi ctia san pham phu hop vé6i khau vi cua tat ca
moi ngudi tiéu dung 1a diéu rat kho.

Vé gia ca 1a mot yéu t6 rat quan trong tac
dong dén tam 1y Iya chon va quyét dinh mua cua
khach hang. San pham c6 gi4 ca phu hop s& kich
thich strc mua cia nguoi tiéu dung hon. Khao sat
cho thdy c6 40.7% khach hang cho rang gia cia
san pham thiy san ché bién con cao. So di nhu

vay vi khach hang thuong so sadnh gid voi san
pham thily san tuoi song dugc mua dé dang &
cho truyén thong. Trong khi d6 san pham thuy
san ché bién thuong duoc bay ban trong siéu thi,
tai cac ctra hang thuc pham vai ché d6 bao quan
riéng s& phai c6 gia cao hon. D6 1a chua ké dén
cac cong doan so ché san pham, bién sin pham
thiy san thong thuong thanh cac san phim gia
tri gia tang nhu: ha cdo, banh hai san, tom cudn
khoai tay, tom tam bot xu, bép cai cudn basa,
surimi cua... dé khi dén tay nguoi tiéu dung sé
khong phai mat nhiéu thoi gian cong sic ché
bién nita.

Mot s6 1y do khac khién khach hang khong
ua thich san pham duoc nhac dén la: thoi gian
i dong dai (32.2%), san pham chua da dang
(24.9%), thong tin san pham con it (18.1%)...

Panh gia vé chit lwgng san phim va xu
hwéng tidu dung trong twong lai: D4i voi chat
luong san pham thuy san ché bién nhin chung
duoc dai da sb nguoi tiéu dung chép nhan voi
ty 1¢ hai long 1én dén 92%. Pay la mot tin hiéu
dang ming cho thdy san pham thiy san ché bién
da thdm nhap duoc thi trudng trong nudce, dugce
khach hang chép nhan, st dung va tin tuéng. Do
d6, khi duoc héi vé du dinh trong tuong lai, co
95.7% nguoi tiéu dung khang dinh s& tiép tuc
sir dung, trong d6 bao gom ca ty 1& 3.7% khach
hang di timg khong hai 1ong vé chat lugng san
pham.

Bang 7: Xu hwéng tiéu ding sian phim thiy san ché bién

Du dinh tuwong lai
Su hai long Tiép tuc sir dung Ngung sir dung Téng cong
S6 luong | Ty 18 (%) | S6 lugng | Ty 18 (%) | S6 lugng | Ty 1& (%)
Co hai long 172 92.0% 0 0.0% 172 92.0%
Khong hai long 7 3.7% 8 4.3% 15 8.0%
Tong cong 179 95.7% 8 4.3% 187 100.0%
Bing 8: Tong hop ly do tiép tuc sir dung sin phim
Téng hop 1y do tiép tuc sir dung san pham S6 lwong | Ty 18 (%)
Thoi gian ndu nudng han ché hon 112 62.9%
San pham thily san ché bién da dang hon 86 48.3%
San pham thily san ché bién dam bao vé sinh an toan thyc phim hon 55 30.9%
Thu nhép s€ ting 1én 19 10.7%
Khac 0 0.0%
Tdng cong 178 100.0%
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Ly do chinh khién cho nguoi tiéu dung nghi
rang ho s& tiép tuc ding san pham thiy san ché
bién trong twong lai bao gdm nhén dinh cho rang
thoi gian ndu nudng sé trong tuong lai s& han
ché hon (62.9%). Ngudi tiéu ding ciing hy vong
rang san pham thity san ché bién s& da dang hon,
dap mg yéu cau tot hon (48.3%) va ho ciing tin
tudng san pham thuy san ché bién sé duoc dam
bao vé sinh, an toan thyc pham hon trong twong
lai (30.9%). Ngoai ra c6 ty 1€ 10.7% khach hang
nghi rang s& st dung nhiéu san pham khi thu
nhap tang lén trong tuong lai.

Chinh vi 1& d6, nam bat duoc xu huéng, thi
hiéu va thai do cuia nguoi tiéu ding 1a vin dé
quan trong d6i véi cac doanh nghiép ché bién
thuy san.

5. Két luan va dé xuit

Qua nghién ctru vé thi hiéu va thai do dbi
v6i san pham thiy san ché bién ciia nguoi tiéu
ding & TP.HCM cho thay san pham da tro nén
pho bién véi ty 18 97.9% ngudi tra 10i da timg
sir dung san pham. Khach hang thuong mua san
pham thuy san ché bién & siéu thi va cho véi tan
suat ph6 bién tir 1-2 lan/thang. Muyc dich chinh
mua san pham 1a dé phuc vu bita an gia dinh
hang ngay, ngoai ra con ¢6 mua an thir cho biét
va mua dé dai tiéc, tiép khach.

Xu huéng ctia nguoi tiéu sé tiép tuc st dung
cac san pham thity san ché bién trong twong lai
kha cao (95.7%). Ly do chinh khién cho ngudi
tiéu ding nghi rang ho s& tiép tuc dung san pham
thity san ché bién trong twong lai bao gdm nhan
dinh cho rang thoi gian nau nuéng sé trong
tuong lai s& han ché hon (62.9%), hy vong ring
san pham thay san ché bién sé da dang hon, dap
mg yéu ciu tot hon (48.3%) va tin tudng san
pham thiy san ché bién s& duge dam bao vé sinh,
an toan thye pham hon trong twong lai (30.9%).

Dé cac san pham thuy san ché bién duoc ua
chudng va tiéu dung phd bién hon, cic doanh
nghiép ché bién thily san nén chu trong dén
vi€c nang cao chét luong, vé€ sinh an toan thuc
pham, gia ting tinh tién dung va nang cao gia
tri gia ting cho san pham, ciing nhu tién hanh
nhiéu chién luoc marketing khac nhau dé xay
dung nhiing thuong hi¢u thiy san uy tin trén thi
truong ndi dia.

NGHIEN CUU KHOA HOC

Chu trong cong tic v€ sinh an toan thue
phflm

- Két qua khao sat di chi ra rang khach hang
ngdy nay rit quan tim dén van dé an toan vé
sinh thuc phdm. Muc d6 dong y cua khach
hang dbi v6i nhan dinh san phdm thuy san ché
bién dam bao vé sinh an toan hon thity san twoi
song khong cao, chimg to ho van chua yén tim
vé van dé nay khi str dung san pham. Néu nhu
cac doanh nghiép ché bién thuy san xuét khiu &
nudc ta dat nhiéu chirg nhén tiéu chuan qudc té
nhu VietGAP, GlobalGAP, ASC, BAP... dé c¢6
thé tham nhap duoc cac thi truong kho tinh nhu
EU, My, Nhat, Canada...thi d6i v6i thi truong
noi dia lai bi bé ng6 van dé chit luong. C6 mot
thuc té hién nay cac doanh nghiép khong chu
trong thi truong trong nudc, cung g nhiing san
phém chua dat tiéu chuan vi vay chua tao dugc
su tin tudng cho nguoi tiéu dung. Do dd, nha san
xuit can thay déi quan diém kinh doanh, phai
hiéu rang thi truong trong nudc hay xuat khau
déu quan trong nhu nhau, déu c6 nhu cau va yéu
cau duoc sir dung nhitng san phém 6 chat Iuwong
t6t, tiéu chuén cao.

- Doanh nghiép ché bién thuy san trong nuéce
can thyc hién nghiém tic cac quy dinh tiéu chuan
vé vé sinh an toan thuc phim trong toan bd qua
trinh ché bién thuy san; dau tu hé thong bang
chuyén ché bién hién dai, ting cuong 4p dung
ky thuat méi trong ché bién nham dam bao gitr
duoc gia tri dinh dudng cta thiy san. C6 mot xu
hudng méi trén thi truong thuc pham ché bién
n6i chung, thiy san ché bién néi riéng 1a cac san
pham khéng c6 chat bao quan hay bit ky yéu
td nhan tao nao dé dam bao hoan toan do twoi
ngon va gia tri dinh dudng ciia thyc pham. Tt
¢4 cac yéu to nay déu phai duoc thong tin 13 rang
trén bao bi san pham dé nguoi tiéu ding ¢ kha
ning lya chon chinh x4c nhit. Lam duoc diéu
nay doanh nghiép sé tao duoc chd dung riéng
trong thi trudong cung cap san pham “sanh” va
duogc nguoi tiéu dung don nhan.

- Bén canh d6 doanh nghiép ciing can thuc
hién quang ba rong rii, cung cap thong tin minh
bach vé qui trinh san xudt ché bién, vé nhimng
ching nhén, tiéu chuén vé sinh an toan da dat
duogc cho ngudi tiéu ding duoc biét. Va trén hét
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doanh nghiép phai ludén duy tri cam két cung cip
san phém sach, an toan, chit luong dé tao duoc sy
tin dung lau dai cia nguoi tiéu dung.

Piy manh tiép cin thi trwong trong nuwéc
bang cic chién lwge markting phit hop

- Pa dang hoa cac mit hang thiy san dugc ché
bién theo hudng tién dung hon cho khach hang,
phong phu vé phuong phép ché bién va cach sir
dung, tir san phérn so ché, san phém tinh ché, san
pham gia ting... 46 dn nhanh hay can phai lam
chin trudce khi an...

- Pa dang thuc don cho san phdm thuy san
ché bién dé co thé phuc vu moi nhu clu an uéng
hang ngay, hay trong nhiing dip dic biét can tiép
dai thyc khach, tir nhitng mén an quen thudc nhu
cha gio, ca vién, chao ca, ca basa kho t9, ca nuc
sOt ca, tom lan bot... dén nhitg moén an tiéc ting
nhu 14u hai san, 1au ¢4 hoi, tdm td yén, tom cang
xanh, bao tir ca...

- Pa dang hoa vé chung loai thuy san, cung
cép cac loai thuy san dic biét theo mua tu nhién
nhu c4 linh, cé l6c ddng, cé long tong, cé kéo, ca
me dinh, ca 16 bi, ca béng tring... & dang so ché,
déng lanh hay ché bién tim u6p gia vi sin déu
duogc. So v6i mua ca dong tuoi song thi co thé gia
s& cao hon nhung c6 hai yéu t6 s& tao nén loi thé
cho san pham chinh 1a d4p mg nhu cau thudng
thirc c4 dong “nghich muia” ctia nguoi dan thanh
phé va sy tién dung vi da so ché, 1am sach ma van
giit duoc hwong vi ban dau.

- Chu trong dén qui cach dong goi, bao bi,
thong tin nhan hiéu. Qui cach dong goi san pham
rit quan trong vi ¢ lién quan dén cach thic sir
dung, ché bién san pham, bang hop thiéc c6 khoen
dé giat ndp mo tién dung cho nhitng moén an lién,
thd dyng bang ndi dat dé tién kho nau thém, hay
bao bi mang nhom, vi nhya chuyén dung dé ham
néng, nuéng chin... déu 1a van dé can luu tam.
Thong tin nhén hiéu phai chi tiét thanh phan san
pham; c6 huéng din sir dung cu thé va hap dan
b'fmg hinh v€ minh hoa, tranh sy nham chan va
don di¢u trong cach ghi; thong tin thoi han st
dung phai rd rang, ¢ vi tri d& nhin, khong chong
14n vao cac thong tin khac. ..

- Tim hiéu nhu cau ngudi tiéu ding va phat
trién nhitng san pham doc quyén, tao thi truong
ngach cho san pham ctia minh. Nhu trudong hop
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nhitng khay thity san kém theo rau ci dé ngudi
tiéu dung mua vé nau canh, nau lau thi di cé
nhiéu cong ty cung cap, nhung méau cht 14 phai
c6 nudc dung ngon mdi thanh moén ngon. Va
SG Fisco 1a cong ty dau tién da nghién ciru san
xuit goi nude dung pha ché sdn dé niu ldu du
mui vi, tir 14u thai, lau hai san dén 14u mim; va
quan trong 12 khong c6 chét bao quan, c6 thé giir
nguyén huong vi trong ti lanh mot nam.

- Bén canh d6, cac nha san xuét thay san ché
bién ciing cAn mé rong mdi lién két voi cac hé
thdng siéu thi, cira hang thuc pham, cira hang tién
loi dé da dang mang lu6i phan phdi, hay co thé
mo thém céac diém ban hang gidi thiéu san pham
riéng ctia cong ty minh nham tao ra tinh khac biét
trong canh tranh.

Néng cao gia tri gia ting va phat trién bén
virng

- Nhiéu ndm gan day, nguoi Viét dang ngay
mot quen thudc véi nhitng nhan hi¢u thiay san
ché bién sin cuia cac cong ty trong nudc nhu Agi-
fish, Afiex, Saigon Food, Cau Tre, Saigonfood,
Cofidec.... Dé duy tri dugc vi tri thuong hi€u cia
minh dbi v6i nguoi tiéu dung cac doanh nghiép
ché bién thuy san phai phai diu tu sang tao hon
nita trong viéc tim hiéu thi hiéu nguoi tiéu dung,
tim toi phét trién san phim méi, nang cao gia tri
gia tang cho san pham va duy tri chién luoc phat
trién bén ving.

- Mot trong nhling huéng di d6 la tich cuc
tmg dung céc tién bo khoa hoc ky thuat trong
ché bién, bao quan thuy san, gdm: Cong nghé
cAp dong siéu nhanh, sdy chan khong thing hoa,
sdy birc xa hong ngoai, cong nghé enzyme, cong
nghé bao quan thuy san séng bang phuwong phap
ngil dong, bao gbi MAP. Ap dung cac tiéu chuan
quéc té nhu: HACCP, Codex, ISO, BRC-food,
Halal nham dap tng t6t yéu cau vé chat luong
va an toan veé sinh thuc phém, tao ra san phém co
gia tri cao. Pon ctr nhu viéc sir dung cong nghé
hat chan khong trong bao quan thyc pham tiét
tring. Thuc pham khi dwgc dong trong bao bi ¢
tinh trang chan khong s€ gitr lai duogc hét vi tuoi
ngon, vitamin va khoang chét. Va vi dugc ché
bién sau khi dong hop nén cc nguy co tiém tang
vé vi khuan s& khong con nira. Thuc phim ché
bién theo cong nghé mdi hoan toan vo hai voi
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NGHIEN CUU KHOA HOC

ngudi tidu dung, ké ca dé trong mot thoi gian dai  san xuét, cung ung nguyén lidu dén ché bién va

(trong han st dung). tiéu thu san phém v6i kha nang canh tranh cao,
- Xy dung hé thong ché bién thiry san phat dap ung nhu cau tiéu thu cua thi truong trong

trién bén viing theo hudng hién dai, to chirc san  nudc.

xuit theo hudng ting cudng lién két dong b tir
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